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aeAUsENaUR 2 MIAILIRMATWMENgATAINLNAIST AUN-QA Version 4.0 AUN-QA
Criterion 1 - Expected Learning Outcomes

(NAUINAUNINTA 1 - HAAWSNI5ITEUINAIANIY) Requirements (Tafinviun)

1.1 | The programme to show that the expected learning outcomesa are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university, and are known to all stakeholders.

(% Qll

nangasLansiamaininsissusnAanivemdangnsi (1) fvuadusgruvunzay lag

v 6 v a

[ o v o a 2 1% v a v a LY
LUUVLUGH?,J’&W@U‘UU VNNILIYUY (2) A2ARABINUIAYNAULATNUTNIVDINNIINGIRY Lhag (3)

@& Ao Yy v | v P v !
L‘U‘LW]iUET@QHNﬁ?uVLWﬁ’JULaEJVNVWW ‘Vlﬂﬂ']ﬂﬁ')u

1.2 | The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

dngmIuansinadnsnmsFouifinaviaemameind (1) fvusdusamangay

ey (2) dennnedfiuradnsnsBeuiNAavivedngns

1.3 | The programme to show that the expected learning outcomesa consist of both
generic outcomes (related to written and oral communication, problem- solving,
information technology, teambuilding skills, etc) and subject specific outcomes
(related to knowledge and skills of the study discipline).

néngnsuansisradndnisSeusiiaaniwemdngns Usneuse (1) nadwsmsBeuily
(Aeados funisdeansienisnauaznisideu mauddam welulefarsauna fnvgnns
yhauduity Wud) wag (2) madwsnisBousionzne (Redesiunmiiasinusans

FNARNSYSE1V1IVT)

1.4 | The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.

vangnskansisdamnuanisnnudeinsvesiidiuladiuds Tnsneiidiuladiude

Aeueni (1) dnsnusiuny wae (2) avvieuliiulunadnsnisSeuiiaaniemangns

1.5 | The programme to show that the expected learning outcomes are achieved by the

students by the time they graduateb.
VANGATHAADINITUTTARATNE NS U N AN TIVINANENTNH T8 UAINNTOUTIALANY

J2YLIAT VOIN1TIANITANEN

UUBLNR FVUNUANA NS UNBNENTTEAUT TR AN Y
E— U
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ADDENDUM:

aFormulation of the “expected learning
outcomes” shall consider the national,
regional and global points of reference of a
postgraduate programme. As such,
elements related to original research,
novelty, emerging theories and practice in
solving real-world problems, etc., in the
graduate profile should be assessed and

benchmarked.

a = MIMNUARAINENISIT U NAIANTIV03
nanansluseau Tudndnyr a1siatTanba
¢ A a o v oA
WnugMToNInsgIu amnsadnly tiens

81989N15911Ang AT Neluseauvd seau

a v

NUNA way seaulan WU aaAUsTENaUT

Y

a [ [y

NeToaiunsIenugIu MITedInd ngul

¥
=

mAnd ulnyd waznisuAdgmlulandaqgdu
dy = a a = v
wanndAsinisussdukasiuSaudioudiu

wInededu Tuseaumeniuniegenai

ADDENDUM:

bThe phrase “achieved by the students by

the time they graduate” may include
student’s contribution after graduation in
applying their doctorate-level and other
employability skills, that may be
triangulated with the referred qualification
descriptors and/or the requirements of

stakeholders for the degree.

b = doAnuiiszydn “dndnwiazdesusiqua
dwsmsBeus fmaniwemdngnslusyezina
fimaualunisdnanisdine” du 0195
szpgnand Yadaldluatendinisdiia
nsfnw Wil elilnuauTRasufudmiuns
afasiisoulussduiigely sauianiaeden
AnuneudmIuiaL vz o3l a1uvin
iieliiduldmudemmundiyidmlddudsls
Amualidnsy fdnsanisdnyl (Uszdy

nendalendaantudindisa msdnulunan

Explanation (A1a5u18)

An outcome-based education (OBE) can be described as a way in which a curriculum
is defined, organised, and directed based on all the things that learners would learn and
demonstrate successfully when they complete a study programme. The focus of OBE is on
the results of learning, where the knowledge, skills, and attitudes that learners are expected
to master, are clearly identified and expressed as expected learning outcomes.

nsAnwTissadng (OBE) el nssenuuundngnsuuiiugiuessadnsniaidousi
AN wazarussauaile fiisudSandngns mafnuiidesadnstasjuduiinadnsusanmadou
Judndy Tnedianug vinwe wazlaned deifiSeu gnatavidiidervgazinmsszyliogiedaou

wazwanseanilusUveINAE NSNS EUS AT



15

Expected learning outcomes, which are formulated from the needs of stakeholders,
form the starting point in the design of an academic prosramme. They are concerned with
the achievement of the learner rather than the intention of the teacher, which are often
written as aims, goals, or objectives of the programme. Learning outcomes should be
written in a way where learning is translated into observable and measurable results which
can be demonstrated and assessed.

nadwsnsGeusfimantsiitinuatuananudesmsvestidulddudsty HugadEus
Y9411598NLUY NANgATNIANYIT IR DITRITUNEFNgMENINIsAnwIvesiFeudundnunnndn
sjvnevestiaeuiitnazdeuluguves Wvene Whusvasd Mietaquszasduemdngns dawadns
maeuiiasdeliogludnumsnadnsidunauas Tanald dlugnmsufoauasyssidunals

Table 2.1 shows measurement of the extent to which programme learning outcomes
(PLOs) have been achieved by students at the time of graduation. It is important that the
data for the table are provided by the students. This gives a more reliable measure of PLO
achievement. It makes less sense for the data to be provided by the programme
administrators or the academic staff since these stakeholders would have a vested interest
in seeing good achievement of the learning outcomes. Alternatively, the data can be
provided by alumni and employers within 6-24 months after graduation.

m31971 2.1 uandliiiudamsianadndnsiiouivemdngns (PLOs) fifSouisiiidedise
msfinw Aeddyie deyadmiumsnsifosnandiFou mszaniilugmstanadisaves PLO 7

Wngetennniteyanlannguinisvie yaransvemangas wesanngusddiuladiudemant

Y

& va

AaKTIlasuUsEleviNHaansnsSeusAuUIN von Nl TeyasalaunanAvdiniuas i dndn
ndsnAvuAnd S ansAnuluual 6-24 iou
As shown in Table 2.1, the use of an “X” and a percentage is one means of denoting

“/ »

the achievement. Other schemes can be used also. For example, use to denote an
Introductory achievement of a particular LO; “M” to denote Moderate achievement; and
“F” to denote Full achievement.

Faandlunsnedt 2.1 nsld X7 wavanSevasiiiowandliiiufesyiuamudide venanil
aansauans sUnvusadsalugUuuudy 9 Ideudy fregragu 9“7 ununadnsnnsiFousad

seauaudsaiszauau 19 “M” unuszaunans wagld “F” unuseduasan
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Achievement of LO
Programme Learning 25% 50% 75% 100%
Outcome
PLO 1 X X
PLO 2 X
PLO 3 X X
PLO 4
PLO 5 X X X

Table 2.1. Extent of Achievement of Proscramme Learning Outcomes by the Time that

Students Graduate

AN3197 2.1 szAuaudSavesmaansnsiseusvemangasillodseud1anisdng

Diagnostic Questions (A191U1328)

What is the purpose of the study programme?

TrguszasAvamangnsaoarls

What are the expected learning outcomes?

nadmSMsusimanisioasls

How are the expected learning outcomes formulated?
HaansNsseusgnAmualiagnsls

Do the expected learning outcomes reflect the vision and mission of the university,
the faculty, and the department?

NadWSM 3B usTimemIsaenndesividevimiuazitusiovesmiine ds A wazanv el
Does the labour market set specific requirements for the graduates to meet?
ﬁmiﬁmummamﬁaL«a‘wwmmmméfax‘imwmmmmuﬁm%’mﬁﬁ’]L%miﬁﬂmﬁaw

To what extent is the content of the programme tuned to the needs of the labour
market?

nangaslvANdAyiuaufsInIsTemataLssuluseaule

Are there well-defined job profiles?

finsussenenmantRiwlaeg avdeanIalyl

How are the expected learning outcomes made known to staff and students?

fimsUssnduiusnaansnsiteuinaenisliunyaainsuasiseustls
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Are the expected learning outcomes measurable? If Yes, how are they measured?
nadndnsSeusinanisannsodanalsviol d1l¢ Tuuamamsianaeendls

To what extent have the expected learning outcomes been achieved?
uadnsMsFeufiaavisussquadugrsluseiila

Are the expected learning outcomes reviewed periodically?
nadnsnsSeusinanidnsmumuiuszegvielsl

How are the expected learning outcomes translated into concrete requirements (i.e.,
the knowledge, skills, and attitude requirements) of the graduates?
wadwsmseuiiimanisanansautandunaanti (gu awd vinves uazenaf) veEse

sAnelaoeals

Sources of Evidence (WiauNU@naNg 1)

Programme and course specifications
TotaAuTEINarUaMVUAANgRS

Course brochure, prospectus, bulletin
wuuUsEduiussein, midedviy, nsznugn
Skills matrix

A1TINHEN1T9I19U

Stakeholder input

Toyavasridiuladiude

University and faculty websites
Aulsduminends wazmny

Curriculum review minutes and documents
LONATUAZIIBNUNTUTZYUNANE R
Accreditation and benchmarking reports.

FIBNUNTIUTBUAYNNYULALIANGAS
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AUN-QA Criterion 2 - Programme Structure and Content (Lﬂm%ﬂmﬂﬂwﬁ 2 -
Tassafrsuazilonvangns)

Requirements (¥aA1%un)

2.1

The specifications of the programme and all its coursesc are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

i']EJazLﬁstamé’ﬂquLaziﬂaiﬁﬁﬂﬁgwm (1) dANUATUNIY ATRUARUAINUBANUA

(2) Foyafiusngluynvessiomsety Wullagtu (3) annsadhisle wieuld

wag (4) dnsdeansluddiiduladiudenunynaadiu

2.2

The design of the curriculum is shown to be constructively alignedd with achieving
the expected learning outcomes.
nseenkuunangasiliauweNlesiulagesdsin drludnisussauadnsnisiseusinnaniy

VBIUANGAT

2.3

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
n1sesnuuunangnsiaedleiensihdeausiugandddmladiudsluldlunisesnuuy

wingns Wneanegidiuladiudoneuen

2.4

The contribution made by each coursec in achieving the expected learning outcomes
is shown to be clear.

WAiaE 31T MNEIUYIBNENAUNITUTTANAGNSNT S I UTTIANANTIVRIMANERTRE TR

25

The curriculum to show that all its coursesc are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.

Mé’ﬂgmLLamﬁqsw%mﬁgmmﬁ (1) dnsdalassadsegnanduszuuiasauvnauna

(2) fimsdadfuneinetiamngay Gaudssiuiiugiu sedunans Wanfseinians

) wag (3) Ingivinysanmsiiatuluvdangns

2.6

The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

Y Y a

wanansinadenlidifow Tunisidendewiviameluivien way/vsedvindiluniny

Y

e LAY
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2.7

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
wangaswanafiansruunIsumunangasidnisnuniulussegmutuneunlamnuali

Welitulainvdngns (1) fiaudutagtuivalie uas (2) denndesiunianisinau

VUBLAR AULNULAUENSUNANENTTLAUUUNARANEN
- 9 Y

ADDENDUM :

c In the context of planning and delivering
the programme research component that is
aligned to the expected learning outcomes,
the term “course” or “courses”should be
referred to programme activities or/and

assessment tasks related to monitoring

¢ = UFUNUDINTINUNULATE INOUNENgA 5T
Aeadesiu n53se Tiasandesiunadnsnns
Souginianiwemdngns A191 "s1e3n
(Course/Courses)" A1501909719NTTUVB
ndngns via/uaznisussilunuiliiedesiu

ANSAARIUAIUAUNUN LATNUNIUNANITIS U

aliecnment” for the programme research
component could be shown or
demonstrated by mapping between the
expected learning outcomes of the
programme with activities or/and
assessment tasks related to progress and
performance reviews of a doctorate

candidate/student.

progression and reviewing academic | vodinAnw
performance of a postgraduate student.
d Consequently, the term “constructive | d = #1711 “A210d0AAA LT ILATIAT 19

(Constructive Alignment)” dmsunangnsi
a ¥ (Y a v P

Nerdeeiunside awnsauans Tidiuldlag
N1SYIUNUATENINHATNE NS U NIRRT
Y83 NangmsiunINTIUYIR/Uagaumsusuiiiy
MAgIUeaiuAI AUV LAEMINUNIUNANY

YaeUnANYIUTYQILeN

Explanation (A1a5u1)

The specifications of an academic programme, which include the courses

specifications, describe the expected learning outcomes in terms of knowledge, skills, and

attitudes. They help students to understand the teaching and learning methods that enable

the outcomes to be achieved. Also explained are the assessment methods.

TammuaAnangns s1ufstedsduseiv dnsedunenadnsnisiseusiaanislusuaug

Vinwe waznai FagieligiFeudilanisdnnisiseunsaeundmaliussaidmnenaalile aaenau

fnsaSuisnumeanisuseiiulisne
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The programme specifications is a set of documents that describes the study

programme. It usually includes the following items:

formuandngns e yaionansfiussenstoyandngesmsing Fomnedsdoyadetelud

A summary of the prosramme aims and intended learning outcomes
InquszasdvesmdngmslasaguaznadninisFousiinianis

An outline of the course structure

1A9985195783%7

A matrix that shows how the programme learning outcomes are achieved through
the courses

M eTiuansismsvinlinadnsnsouvemdngnsussqimnelagriusedn

A set of course specifications.

TOYATIALLDYAVBITIYIYIAN 9

The programme specifications serve the following purposes:

Y o o IS g/ &’
dafvuandngns dinguszasAdesialuil

As a source of information for potential and current students seeking to understand
the programme or in deciding whether to enroll in it.

\uundsteyalfFoutag funazgfiaulalivinanudlavdngnsiioussneunsindulaly
nsadAsIEe

As a source of information for employers, particularly on the knowledge and
transferable skills developed by the prosramme.

Huunastoyalildsndin fuenuduasitnueiisndusomshanuiindngasiauniy

As a source of information for professional and statutory bodies that accredit higher
education programmes, which can lead to a profession or regulated occupation.
Programme specifications should identify those aspects of a programme that are
designed to meet the requirements of relevant bodies.

Juunasdayalindisnusguazesdnsivndnlunisiusesnunmuangasiiamwisailug

nMsUszneUInANIlasu Mmsfuses dslu Medurendnansaisseydeyavemdnansilasunis

PNUUULLALANIZNBTOITULINTFIUYBY DIANTHTN 9 MAgIToIRIE

As a source of information for institutional and teaching teams to promote discussion
and reflection on new and existing prosrammes, and to ensure that there is common
understanding of the expected learning outcomes. The programme specifications

should enable the programme to satisfy themselves that the expected learning
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outcomes can be achieved and demonstrated. The programme specifications can
serve as a reference point for internal review and monitoring of its performance.
Juundstoyalianisusaznisinnisaey ieduaiunsfinsuimdngnslmiuazudngns
Wuiidegifionmidnledt Wuwumafefuierfunadnénisisousieaniwemdngns
Formuandngnsasiidemiiduaiulivdnans awnsovssauadnsnisiousfiaands
a1119019n1591984 NUIULazRTIvdeURnmuNan1saLuule

As a source of information for academic reviewers and external examiners who need
to understand the aims and intended outcomes of the programme.
Juwnasteayadmsuininduangnsuazinsisaeuneuenlifimudiladsvasduay
wadnsARaly

As a basis for gaining feedback from students or recent ¢raduates on the extent to
which the expected learning outcomes of the prosramme have been achieved.

JunugwlunisiuteyateunduaingSeunsedunafiisdnsanisdinwdenadnsnis

SUINAIANTIVDIVIENERNT UTTARAMINTNABINTT

The information in the programme specifications include the below:

dafnuanangnsnlsusznaufleeazidundayanisalull

Awarding body/institution

antuiioysia

Teaching institution (if different)

antufidansBounmsaou (mauanAaananTuioysT)
Details of accreditation by professional or statutory bodies
T1UaELBUANNTTUTRIMANENSIAENILUNIEUDN YTBBIANTIVITN
Name of the final award

FouSaaiilasu

Programme title

Jondngns

Expected learning outcomes of the prosramme
nadNEn3Seusinanisomangns

Admission criteria or requirements

NATINTTUIMSOAIUABINITVRINENGNT
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- Relevant benchmark reports, external and internal reference points, that may be
used to provide information on programme learning outcomes
FIWNUNMSWIBULAES azuuunsUszliunslunazn1suenilde1sdsls waganunsadiunly

< ¥ o 6 a vl (% [ 2

LUu“Ua%aﬂﬁzﬂa‘uNaawamsL’iﬂugwmmmwamaﬂqmﬂm

- Programme structure and requirements including levels, courses, credits, etc
lassasmanansuasderimuasing 4 wu seaun1sfine 18391 wagmiein [Wudu

- The date of writing the programme specifications.

Tui@euderivuavangns

The information to be included in the courses specifications include the below:
Aesunenein asUsznaudistoyaddaluil
- Course title
Fosrein
- Course requirements such as pre-requisites, credits, etc
Fotausedn wu dormundesdiu wiein g
- Expected learning outcomes of the course in terms of knowledge, skills, and attitude
nadwsns3ousiinantaesreisiluduaiud vy uananad
- Teaching, learning, and assessment methods that enable the expected learning
outcomes to be achieved
nagMsMIEeU Nsdeu wasmsinUsuiiuna AdaaduliussqradwsnsBouiiiaemis
- Course description, outline, or syllabus
AND5UIETIEIY WHUNITAOU WTBLATINITADU
- Details of student assessment
eazdeANTInUsEluNaLS
- Date on which the course specification was written or revised.
Fuidounsouulsmeasidunsein
The curriculum should be designed so that the teaching and learning methods and
student assessment, support the achievement of the expected learning outcomes (Lam and
Tsui, 2013). Important is the concept of constructive alienment (Biggs, 2003). Constructive
refers to the concept that students construct meaning through relevant learning activities.
Alignment refers to the situation when teaching and learning activities and student

assessment are aligned to achieve the expected learning outcomes.
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nanansAsiasunIseaniuuialiisnsaeu M3ieus wasnsUseliugiSeuaonndoaiy

HAFUANSVBIHATNG N151T8UTNAIMNIS (Lam and Tsui, 2013) dsAypedesasnndedlulufiani

= Y] . a o I3 = a adAva v X a a [V v
LYINUY (Blggs, 2003) WWEINEIIA AU80Y LLu’JﬂWV]QLiﬁ]uaiqﬂSUUNWUﬂﬂﬂiiilﬂ']ﬁLi‘EJqulLﬂEJ']SU'E]Q

nsvilmduluTufaniafendu vunese ao1un1salilefanssunIsiSeu nsaauLaznIsUsEIiuNG

=

AT

donndasiuLieliussaainsn1sSeunA1AnN s

Constructive alignment in any course of study involves:

AUFINARDITIIATIAS19IUTI8TVIANG 9 BUIYTINDY

Defining expected learning outcomes that are measurable
MsimuanadndnsFoufiaemistsannsaianals

Selecting teaching and learning methods that are likely to ensure that the expected
learning outcomesare achieved
madenlinszuaunsiansBoumsasuiithlugnmsussquadndnisSeuiiianan s
Assessing how well the students have achieved the expected learning outcomes as
intended.

mMyUssiluhdiSeuussanaansnsSeuinmanislasiiesda

Y 9

Diagnostic Questions (Programme Information)

AawAtiade (Toyandngns)

Are the expected learning outcomes translated into the prosramme and its courses?
nadwsmsBousimanislisunsdemsadussiundngasuazrneivviel

What information is documented in the programme and course specifications?
foyalathafilssumsduiinliludedmuavesmdngasuaznein

Are the courses specifications standardised throughout the entire programme?

o muavemningivdulinmsguiandngasviold

Are the programme specifications published and made available to stakeholders?
TOMNUATDIVANGAT AT UNTSATUkAE NN SFarTdulndudevTelyl

Are the programme and courses specifications published online?

ToYaT NN IBVBINANGATHAL TN TME NN launT ol

What is the process for reviewing the programme and courses specifications?
ﬂizmumiwumu%ﬁmumawﬁﬂgmumiw%ﬁmLﬁuaﬂ"mli

Does the content of the programme reflect the expected learning outcomes?

\Wennvewmangnsazvioudsmaansmsteuinannimselyl
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How are the courses in the programme structured so that there is coherence and a
seamless relationship from the basic to the specialised courses?
nevluvdngmsiinisnlassairsegslaitelyiuias neiniienuasnndesdusiusiu
Fausiszauiuguluaufaamems

Is there is a proper balance between the specific and the general courses?
nedvianzuazhluiauaunaiuvielsl

Is the content of the progsramme up-to-date?

dHommomdngasdutagtuniell

What is the explanation for the programme structure?
masuelasIasvangnshoasls

Has the programme changed structurally over the last five to ten years? If so, why?
vdngmsinisiasuuadasiainglurag 5 - 10 Ykunvdol §118 mszmmle

Does the programme promote diversity, student mobility, and/or cross-border
education?

NANGATAUEIUAIINVAINYANY mMswanasutindne waz/mSensdnwidiumsuuaundely
Is there a logical relationship among the basic courses, intermediate courses, and
specialised courses?

seiniugiu MednsEiuna warssirienemdaudiiusesaauvenariolal
What is the duration of the programme?

TEULNANVOINGRAS

What is the duration and sequence of each course? Is it sequencing logical?
wings1eIvIN1siszezakavanuag1als In1sdnaduaumnaunansell

What benchmarks are used in designing the programme and its courses?
Tonauiunsgulalun1seenuunaNgnswAL 5183

How are the teaching and learning methods and student assessment selected to
align with the expected learning outcomes?

mMsdansiFoumsasy uaznsuszifiugiGeuiinnuasandostunadninisiseuiinianie

2814ls
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Diagnostic Questions (Curriculum Design and Evaluation)
An1u3tiade (NseenuuuuazUssliunanangns)
- Who is responsible for designing the curriculum?
Tasdugsuiinveuluniseenwuundngns
- How are the academic staff and students involved in the curriculum design?
yransaginnswaztindnunildusidlunmseenuuunangnsetals
- What are the roles of the stakeholders in the design and review of the curriculum?
ildulddudsiiunumlunisesniuuwagnuniumangnsegls
- How does curriculum innovation come about? Who takes the initiative? On the basis

of what signals?

1%
=

uinnssundngeaiintulfesnls landuliu dndninasiladuiiugiu

- Who is responsible for implementing the curriculum?
Tasdugsuiinveulunsimanansluly

- When designing the curriculum, is benchmarking with other institutions done?
fnsifieuidesiuantudu 9 lunseenuuundngns viield

- In which international networks does the programme participate?
nénansiiirnlueioiessnisssmalatig

- With which institutions abroad do student exchanges take place?
fimsuanidsuinAnuiuaotulalussussimetg

- Is the programme recognised abroad?
wangnslasunmseensuluiusemavsold

- Is a structured quality assurance procedure in place?
finsihdumeunsUssiunmuamiilasassdnaunldviold

- Who are involved in the internal and external quality assurance activities?
AxauslumsmliufanssunmsuseiununnmsAnwnglukazngueniilasdig

- Is there a curriculum committee? What is its role?
finugnssunsusedmanansvselal unumvesanienssuNsFnesls

- Is there an examination committee? What is its role?
1AYNITUNIINTIVERUMIBNI UNUIMTBIAMENTIUNTSABDELS

- How is the programme and its courses evaluated?
wangnsuarginiinsuseiiiuegisls

- Is the evaluation done systematically?

fnsuszitiuegnaduszuunsely



How is research used to improve teaching and learning?
finsldinsitefiewauinisSeunmsaeuetals

How are students involved in evaluating the curriculum and its courses?
Aseuildsinlunsussiliundngasuasseiviegidls

How and to whom are the evaluation results made known?
fnsudenanisuseifiuegslsuagunlasing

What actions are taken to improve the curriculum and its design process?

finsasiuniseglstnaieUTuU T ImaNgnsLaENTEUIUNITORNUUUNENERS

Sources of Evidence

(WnEINNIYBIMANGIY)

Programme and courses specifications
AIO5UIEANGA SUNT 5777

Course brochure, prospectus, bulletin
WNUWUUSZIdUTUST1870 NI8ATULT)

Skills matrix

AT NYINBEN1T919Y

Stakeholder input and feedback
ToyauarvataueuuzEiduladiudy
University and faculty websites
Aulsduminendouazaug

Curriculum review minutes and documents
FIUNTUTEYURALLBNFNTNUNIUNANE AT
Accreditation and benchmarking reports
FIB9UNITFUTBIAE NS ULTEU
Curriculum map

WATVENENS

Curriculum review minutes and documents
FIUNTUTEYURALLBNFNTNUNIUNANE AT
Accreditation and benchmarking reports.

$189UNITSUTOUATNITILULAYS

26
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AUN-QA Criterion 3 - Teaching and Learning Approach (aneﬁqmmwﬁ 3 - U9
NNIFINNTIBIUNITEDU)

Requirements (¥aA1%un)

3.1 | The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activitiese.

a v =

=~ = ° Y 1w = E v va | P =
fufveyns@nei (1) dimsimualisgadanu uag (2) imsdeansludufiidiuladiude

(% [

VruAYNAIREIUTINI (3) TnsazvieubiiiunisiiusvainisAnulvldlufanssunis

SgUNSaEaY

3.2 | The teaching and learning activitiese are shown to allow students to participate
responsibly in the learning process.

aa a d' = a vy a a ] Y] a o
UAINTIUNITLIYUNITABUN LLa@ﬂﬂQﬂqiLﬂﬂIaﬂqﬂI‘ViaLiﬂuua'ﬂu333ﬂUﬂ§5‘UUUﬂ7§ﬁ]@ﬂ']iLi?Jug

3.3 | The teaching and learning activitiese are shown to involve active learning by the
students.

HAANTTUNITR UM TADUNLAAITINTIANTIF BUSLUUUNTHA TN EIT Y

3.4 | The teaching and learning activitiese are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).

fiAanssumsSeunisaeuiiuansds (1) msduaduligZouwinnsFoud $niBumeananiud
way (2) madgnildlifFeuAansouinaendin (Wu nsrsfauogisaisasduasd
150108 inwelun1siu warUszananateya nMstawelwIAnlal q uaswuiu]oRlng
9

3.5 | The teaching and learning activitiese are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.
a = A N | DR v & va = a i =
#fanssuNsSuM saounkanadesn sUsngE ISoulildug® (1) Jaudalval 9 (2) &

ANANa319assA (3) fnnanduuinng wag (4) SunAnveansiluguszneunis

3.6 | The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.

fnmsuiulganszurumskaznagnsmsdansieunisaeusssioiiles iitelvuuladn (1)

ANUABAARBINU AINUABINITVDINIANITNINIUL WaE (2) ANUABAARDINUNAANSNNS

Beusnaanisvemanans
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UUBLNG FIULNUAUE NS UNANENTTEAUU UMD AAN Y
— U

ADDENDUM:

eThe term “teaching and learning activities”
for the programme research component
may include discussion and consultation
with the supervisors as well as programme

activities and assessment tasks that are

[

e = APINAAINUYDIAIIN “AINTIUNITIANTS
= n ddy v =

Seukarn1saou” lunsaldluuu1gsiuing nng
2AUT1I8WAENISWISUAIUTNYIAU 8131589
USNyIneinug naenaufanssuinangnsin

= Y g v a A a
VY LA GUTN']‘L!/.ﬂ']igﬂqumlﬂﬂizLNUViamGW]']@J

related to progress monitoring and | AuAMWINTUNSIIEUL Lazn151INe1Enus

performance reviews of a postgraduate | ¥oUNANY

student.

Explanation (A185U18)

The approach to teaching and learning is often dictated by the educational
philosophy of the university. Educational philosophy can be defined as a set of related
beliefs that influence what and how students are taught. It defines the purpose of
education, the role of teachers and students, what should be taught, and using what
methods.

KUININTIANITITBUATARUT N NAUAlAEUTYYIN1TANYIvDIUNI INEdY YT
AsAnwenailenulasn urnud enennsinund siisninasowd enuarisnsaoutndne

=

wANAIINUUGIAMUA TN UTTAIRYRINTTANY UNUImMTBEaaULaYHSEY LHomfiaaunayisnsasu

Quality learning is understood as involving the active construction of meaning by
students, and not just something that is imparted by the teacher. It is a deep approach to
learning that seeks to make meaning and to achieve understanding. Quality learning is also
dependent on the approach that learners take when learning. This in turn is dependent on
the concepts that learners hold of learning, what they know about their own learning, and

the learning strategies that they use.

AT duiwnladiuii e N13s1adeteuAunnslaensidIuIINYe

9

Msiseus

[ ' '
a 1 = o

Seu ldlywad e faouneuld 1WuisnmsSeuinandaiadeanumnemiaiilugeudila n1s

v o X v aa Aya Yy A [y |
YUINUANTN wuagﬂmﬁﬂﬁmjﬁﬂﬂm LlJ'E]LiEJUE “UQTU@%

Y 9

b e

[y al [y

UunAngudaie WinudiAeaiu
M3Eeuveinuies waznagnsnsBeuiily

Quality learning embraces the principles of learning. Students learn best in a
relaxed, supportive, and cooperative learning environment. In promoting responsibility in

learning, teachers should:
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v

maBsusiifiaunmiuduaiumdnniadon) dEouamnsndeusliafiaaluanimuangounis
Seusuuusouamoogafidiusy SldumsdnaiuaruiuinveulumsdeudvesiGouty daouans
Fufluns fel -

- Create a teaching-learning environment that enables individuals to
participateresponsibly in the learning process.
afuanmandenlunsianmseunsasuiineliiAansiidiulunszuiunmsGouioeisdl
ANUTURAYOU

- Provide curricula that are flexible and enable learners to make meaningful choices
in terms of subject content, programme routes, approaches to assessment, and
modes and duration of studly.

Inlvisivanansidang uwazdrglvdiseuaunsadaduladenlundveaiionsedv e

MeMsEeUlunangas wwInensusedu JULUU LagszeglaInisine

The teaching and learning approach should promote learning, learning how to learn,
and instill in students a commitment to lifelong learning (e.g., commitment to critical
inquiry, information processing skills, a willingness to experiment with new ideas and
practices, etc).

WWINNNITIANITITUNITADY AITARATUNTSEUS NMIANWITTNTISEUT wazn1sugnilelu

=

AReudmnugeivly mseudnaon@in (Wu mnuduilunmsdnaiu@anng finvensdszanana

foya eusilafioznaassuuifnuas wnUfoaln q sy mam)

In line with the overarching purpose of higher education in fostering holistic
education, quality learning results when students acquire the following skills:
iislaenadasiuinguszasdlasruveansinuszdugaudnwlunisdaaiunmsdnunuy

DI WadwS nMedeudiifinunindedGeuiivinue delui:

- The ability to discover knowledge for oneself. Learners have research skills and the
ability to analyse and synthesize the material that they gather. Learners understand
various learning strategies and can choose the most appropriate strategy for the
task at hand.

ANUANNNTAlUNITAUATIIAAINIMEALLDY HiITeuilvinyeaun1sidenazauansaly
maliengidanseitoyaiidunfiusaanld venand dReufesiuaraunsadentina

Y

gnslunisiseulaegamngauian
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The ability to retain knowledge long term. An approach to learning that emphasizes
the construction of meaning rather than memorising facts for retention.
awansolunsasauiBldluszezen fuumansSeusdiunisaiiannumane
11NNTINITNBID

The ability to perceive relations between old and new knowledge. Quality learning
is always trying to bring information from various resources together.
awanssalunsideslosanuduiugseninsmnufiiuazanuilvidsnedu msBouii
finunmilpgunfnaipeanuaiuisalun1siideyadnunaayasia 4 ususidmeiu
The ability to create new knowledge. Quality learners discover what others have
learnt and documented. They connect that knowledge and their own experiences in
order to develop new insights.

Anuanunsalumsaisesdnimilva {Eeufidaunmannsofunudfigdulssouiuas
Suiinly annsadeslosanudiudrfulszaunisaivesueaiiewmundeyadeinl 4
The ability to apply one’s knowledge to solve problems. Quality learning is always
about figuring out how to apply knowledge gained to solve real-world problems.

'
a

Aanuansalunisuszgndldnnuslunisundaymn msieusndaunin fe n1sAuny

Bsuszgndmnuiildiieltlunsuitymluinge

The ability to communicate one’s knowledge to others. Quality learners form and
substantiate independent thought and action in a coherent and articulate manner.
amaninsolunsdeasenvesnuiugBugFeuiiaunmannsoairsuazfuduanudn

warn1snseyludassvasnuldagadnnulazaonnanaiu

An eagerness to know more. Quality learners are life-long learners.

'
= a 4

ANUNTERDIBTUNAZESLNLLAY HiSeuniamnn fe {NSeuInasndin

The conditions necessary for quality learning are:

JadudrdgylunisiSeusniamnin Ae:

Quality learning occurs when learners are ready - in cognitive and emotional terms -

to meet the demands of the learning task.

= vala a X yyva va =~ o & v a ¢ A v
ﬂ'ﬁLiﬁJu5V]3Jﬂmﬂ']WLﬂﬂﬂJuvLﬂLN@%LiSUNﬂ?WNW?@@J - waﬂﬂuamﬂ@@ﬂLLazaﬂium - LW@IV‘

UITINQUILaIAYINIT Y

Quality learning occurs when learners have a reason for learning.

= vl a Xvvd va a | a
ﬂ’]ilﬁﬂug llﬂmﬂ']WLﬂﬂsﬂuvLﬂLll@aLiﬂuuﬂﬂ@gQWﬂWEﬂUﬂqiLiﬂu
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Quality learning occurs when learners explicitly relate previous knowledge to new
knowledge.
madsusiifaunmintuldidledi3ouausadoulosnnudifutuaudlmidhdaetuls
Quality learning occurs when learners are active participants in the learning process.
maBsusiifiaunmintulfiedisouiiduiulunssuiunageus

Quality learning occurs when the learning environment offers good support.
maBsusiifiaunmintulfiiises neldanmwndonfidosomadeus

There is no single teaching and learning method that is valid for all situations.

Thought must be given to the teaching and learning approach behind the curriculum.

Lifiwmenmsdamsissumsasulafanunsaldlatuynaniunisel Iadesdinisiauaiuzi

NMINTINNITSEUNTaRUluaNgns

Diagnostic Questions (Teaching)

AND1NNAY (N15dU)

Is there an explicit educational philosophy shared by all the teaching staff?
fussgnsAnuiidanudmiuaanansdnnauniolsl

Is diversity of the learning environment promoted, including student exchanges?
fnmsdaaueuvainvansvesanmndennsGeud ufimsuanidsutindnwmdels]
Is the teaching provided by other departments (e.g., for general courses) satisfactory?
msaeuiiligaoumeuenudngasiiu (wu dwsuneindnuihly) Wuiimelovdold

Are the teaching and learning methods used aligned with the expected learning
outcomes?

wmsnsinnsSeunisaeuiildanndestunadnsnisFeusiinanimsoll

How is technology used in the teaching and learning activities?
finmsldmalulaglufanssunisdnnisBeunisaousdals

How is the teaching and learning approach evaluated? Do the chosen methods fit
into the learning outcomes of the courses? Is there sufficient variety in the methods?
finmsuszidunmanisianmsSeunsaouetils BnsiidenunzauiunadnénsGous
YomangnsvIell? FBnslianuvainvangiisaneniely

Are there any circumstances that prevent the desired teaching and learning methods
from being used (number of students, infrastructure, teaching skills, etc.)?
finsdllata AvililiamnsoldnagnsnsdanisiFeunsaouiifosnisle @unudndnw

lAs9asaugIu inwen1saau 1a)
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Do the teaching and learning activities enhance life-long learning and help develop
an entrepreneurial mindset?
N9NITUNTIANITFBUNTADUYIBLANUTEANS A NNITS U AaeAT LAz e TmUIN1TE

wuIRRkUURUSENEUNIUIBLN?

Diagnostic Questions (Research)

AU (N1578)

When do students come into contact with research for the first time?
fFousududifniunsitoduadusndela

How are research methodologies introduced to students?

fimsuugd g eudaniussdeuitmidvedls

How is the relationship between education and research expressed in the
programme?

fimstawennuduiusseninamsfinuuasnsidelundnansedials

How are research findings applied in the programme?
finsussendlinansidslundnansedials

How do students/ staff collaborate with industry for research?

Unfnwmseyaansangivinsinissiudeiuaiansyvinuiien1siduegals

Diagnostic Questions (Practical Training)

o aa L% =2
A01UUIRY (N1IHNIY)

Is practical training a compulsory or optional part of the prosramme?
msfnnulunaderuvemangnsviselyl

How many credits are allocated to these activities?
fimsdnassmhednlituinssumaninmein

Is the level of the practical training and/or community service satisfactory?
syivvesmsiinnuuar/Aioumsvuvueglussiuiduiiumelanield

What benefits do communities gain from the service provided by the programme?
yuuldFuuselomioglstsanmsuimssuvuisiiunslaevangns

What benefits do employers and students gain from the practical training?
AlitnnuasinAnulasuuselosdeslstnmnnisiinau

Are there any bottlenecks in the practical training? If so, what are the causes?
Tlgyvnguassalumsinaunseld 018 awveinainayls

How are students coached to do well in their practical training?
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HnAnwlasunseusuluiinisinausgsiuszd@nsninednsls
- How is the assessment for practical training done?

fnsusefiunstinauegisls

Sources of Evidence
(undsiunyamangIu)
- Educational philosophy
Usrg1n1s@ned
- Evidence of action learning such as project, practical training, assiecnment, industrial
attachment, etc
vdngunsEeuBesn wu lasims malneusy suils$useumne msiineuniensina e
- Student feedback
ANLARLTLYBITNANY
- Online learning portal
Foanunisiseuieeulal
- Programme and courses specifications
TOMNUATDIVIANGATUAL TN
- Internship reports
FI89UNNENIU
- Community involvement
ANNAUNUS UYL
- Memorandum of Understanding (MOU).

Juninveannas (MOU)
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AUN-QA Criterion 4 - Student Assessment (inqusinanIwi 4 - n1sUszisiugEou)

Requirements (YaA1%un)

4.1

A variety of assessment methodsf are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.

A5NTUTEEIUN IS BUN ANy LaraenAdaIiuNITIANANITUTTARAANE SIS U3

ANANIANRIMENENT karTngUIzaAraINIsIANTSEUNITARY

4.2

The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
fulovignsussiliunaiazn1sanssainan1suseadiug (1) Faau (2) In1sdeansliySeu

751U waz (3) ldlgegnapadumaan

4.3

The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.

fumsgrunsiadssduna N3UIUNISAAAINAINATINEY Lazn1SAARINNITENST

nMsAnwITeeEieun (1) daru (2) insdeanstiSeunsu wag (3) inluldegenuduns

4.4

The assessment methodsf are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.

T8 nsUsifiunaiivsznausie (1) nsussdfiufifinnssmuainas (Rubrics) (2) nMsussiiiu
fifinsivun fegrarineu (Marking Schemes) (3) nMsfvunssezalunIsusziiv
(Timelines) waz (4) nunauainse selevlunisusadiu Inedsnisaenandesd (1) Ay

gndies (2) Weblald way (3) gfisTsy

4.5

The assessment methodsf are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.

= a Py v s = v v o o o
35ﬂ73ﬂ33LNuma‘Vﬂﬂﬂ'ﬁ‘UisaﬁNaa‘Wﬁﬂ'ﬁLiUuzﬂﬂ']@IVT'JQ‘VNIu (1) 33@‘U‘Vmﬂq@5 way (2)

LAUTIHIVN

4.6

Feedback of student assessment is shown to be provided in a timely manner.

a vy o A Y] a 'Y d'
Nﬂ']ﬂ,ﬁsﬂ@i{lja{j@uﬂaULﬂﬂ']ﬂ‘Uﬂ'ﬁ‘UigLNUN@LLﬂ%LiULﬂ:U?%EJ%L’]a'WILvmf]gall

a.7

The student assessment and its processes are shown to be continuously reviewed

and improved to ensure their relevance to the needs of industry and alignment to

the expected learning outcomes.
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doAARBINUNAANSNNSISUINAANTS

fin1snumuuazUsuUTIMsUszilunawaznszuIun1Tie o TumsussidunagiSeuseng

! ~ ~ 14 L 1 = ¥ U ¥ o IS
nolled wisliuulain (1) 4AUFDAAABINUAIUABINITVDINIANITNINIU e (2) UAIY

UUBLNA AUNULANA NS UNDNARN ITZA VTR AN
— U

ADDENDUM:

fThe term “assessment methods” for the

programme research component may
include semester-based and/or annual
progress monitoring and reviews of
student’s academic performance, as well
as the final assessment of the thesis or
dissertation leading to award of the

posteraduate degree. The final assessment

f = @171 “T5n1siananasyUssiduna
(Assessment Methods)" d1msunangnsi
a 1% 9 a v < A &

BN UN19398 o1atdunsuseliuduse
A1ANsAnwLay/m3eUn1sAner dadunis
AAMINAIIUAUNUILAY NITNUNIUNBAITITUUY
veenAnw naenaunsUsEliulugayng ¥eq
Angrdnus Inerdnusidilugsieda ns

UseilluAnenfinus Tugniing019929198989n13

of the thesis or dissertation, may also be | gauiniUainsenisaeutesiu

referred to as viva-voce or

thesis/dissertation defence.

Explanation (A185U18)

Student assessment is one of the most important element in higher education. The
outcome has a profound effect on student career. It is, therefore, important that assessment
be carried out professionally at all times and take into account the extensive knowledge
that exists on testing and examination processes. Assessment also provides valuable
information for universities about the efficiency of teaching and learner support. Student
assessment is expected to:

msuszfiugiFouieidussdusznevidfgiigausenisui slunsdnuisedugaudne

o o A

v ga v ' i = o o v & = @ A a ¥
HARWST bidnang19un deeTnveslseuluowian delu JuduSesdAginisussiluazdes
ANTUNITREIUTEIYVIYAADAIRT warAI IR 99AAIN3 DY 9 NTloglulunaunNITNAFRULALANS
nsiaaeu n1sUseliuddideyaiidulseloriuiuminedensly dulsedviainueinisaounas

C Y a a Y a v v dy
msaduayudSeu TumsussiiugiSeuaiania il
- Be designed to measure the achievement of the expected learning outcomes.

lesuniseenwuun i ianadsavemadnsnsiteusinnnis
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Be fit for purpose, whether diagnostic, formative, or summative; have clear and
published grading and marking criteria.

donpaesniuingUsvasalunisussiliunaiiade nsUssliunaseninaseu waen1sussunag
as nuilnasilumsiansauaensiinsuunitanudumednuaidnes waednsmeuns
Be undertaken by people who understand the role of assessment in the students’
progression towards achieving the knowledge and skills associated with their
intended qualification; where possible, not relying on the evaluation of just one
examiner.
sudunslasyanadiidlaunumvesnsssiduanuinmiivesdiFoui dnedugnina
masuanuuaziney MAsdestuguandiaimunly dudululdnisussdilaiens
Uszillulpggusziluiiiesnuifen

Take account of all the possible consequences of examination regulations.
fvsandamadndeng o Adululdannasinisasu

Have clear regulations covering student absence, illness, and other mitigating
circumstances.

finsivuangsudeuiitaau aseuaguisnisviaieu nsvae uasmgiiaunsanudeu
HOUlNYUBITY

Ensure that assessment is conducted securely in accordance with the university’s
stated procedures.
Fusuhnmsvssiiuiusidumsegsseunsuuasdanunudunoufiuingdosmua

Be subjected to administrative verification in ensuring the effectiveness of the
procedures.

ogneldnisuimanmansnaeudioliiflaisussavBnmmasiunousg «

Inform students about the assessment being used for their programme, what
examinations or other assessment methods they will be subjected to, what will be
expected of them, and the criteria that will be applied to assess their performance.
wisteyaundFoufansussduildlundngnsvosnu Iiinmsmaseuerlsniesgnielditouls

myUsziiuwuula nMsuszliuaandesls sudanaueinldlunisuszdivaussousvediSeu



37

Diagnostic Questions (A191U1328)

Is entry assessment carried out on new and transfer students?
fimsUsaifiunssuadasinAnvetutn@nuiduasihdneiieuTouniol

Is exit assessment carried out on departing (¢raduating) students?
fnmsUsziugiimaazdifanmsanu vielsl

To what extent do the assessments and examinations cover the content of the
courses and the programme (content validity)?
mﬁﬂ53LﬁuLLazmsaaUmamqmﬁwwm'iw%wLLawé’ﬂQM (mmgﬂﬁawawf@m) N
DORRTENG

To what extent do the assessments and examinations cover the objectives of the
courses and of the prosramme as a whole (construct validity)?
ﬂﬁi‘UiBLﬁULLazﬂﬁﬁa‘Uﬂi@UﬂquﬁJmQ‘Ui%ﬁﬂﬁ“ﬂ@ﬂﬂﬂ’?‘sﬁ’]LL@SﬁﬁﬂQMi (mmqﬂéfaw@ﬂ
1A53a519) lnesuunoatiiedls

Is the assessment criterion-referenced?

fimsonsdanaminisuseidiumnselyl

Are a variety of assessment methods used? What are they?
finsT3snsusaduiivannuanevioly eendls

Are the pass/fail criteria clear?

e/ lasnudinnudniaunioll

Are the assessment/examination regulations clear?
waninausinsUsziliu/mMsdeudaudaaunisli

Are there safeguards in place to ensure objectivity?
fumsnmstestudieliAnaudunanmdelyl

Are the students satisfied with the assessment procedures? What about complaints
from students?

fFoufianelafudumeunsUssduvdels fidesdosfeunntndnynielsl

Do clear rules exist for re-assessment and are students satisfied with these?
fngunusidsanudmsumsusaiugmiels wasdBsunelatungmaiinelsl

A special form of student assessment is the final project (dissertation, thesis, or

project). This requires students to demonstrate their knowledge and skills and their ability

to manipulate the knowledge in a new situation. The following considerations are

important:



38

msUszfiutdnfnwgluvuiay fe lassnuiiednsanisfine Usgyardnus Ineinus

v3alasany) JeiedlifiSou wanndnus inve wagauansalundnnisauiiuanunisallng

v a N v °o v Ao 1 &
Eﬂaﬂﬁiwzﬂqimq‘mﬂ'ﬂiiﬂﬂ?']ﬂﬁ']ﬂm Nﬂﬂm@lﬂu:

Do clear regulations exist for the final project?
fingszideuiitanudmivlasanuiiodifansdnymield

What criteria have been formulated to assess the final project?
fimstvunnadieylstidlunsusudiulassnuiiodSanisane

What does the preparation for producing the final project involve (in terms of
content, methods, and skills)?
nMawennsdmsunssniunulasinudiieddensfnuiieadeaiveslsdns Quwives
e 38ms wawvinue)

Is the level of the final project satisfactory?
sefunanuvedlassuiiodansanunduiivwelandeld

Do any bottlenecks exist for producing the final projects? If so, why?
fitymevasselumssidunlasinuiedifansinuvield i shlaFadusudy
How are students coached to do well in their final projects?

Fseulgsunsiiniidtunisdndulasinsiiedisanisfinwegnsls

Sources of Evidence (uWigafiu1uamangiu)

Sample of in-course assessment, project work, thesis, final examination, etc
Fog19N1TUsEEUTIE390, TAT8U, Inendnug, Uedsulatunia 18
Assessment/Marking rubrics

naugnIsUsElL/Ms Az U

Moderation process

ﬂ'i%U'JUﬂ’]‘iﬂéﬁ!ﬂiﬁN

Appeal procedure

Funounisgnsal

Programme and courses specifications
TOMNUATDITILIYNIUALNANENT

Examination regulations.

ngsvsdeulunisaey
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AUN-QA Criterion 5 - Academic Staff (ansﬁqmmwﬁ 5 - YyAaNTE18IYING)

Requirements (YaA1%un)

5.1

The programme to show that academic staff planning (including succession,
promotion,

re-deployment, termination, and retirement plans) is carried out to ensure that the
quality and quantity of the academic staff fulfil the needs for education, research,
and service.

Mé’ﬂqmuamﬁﬁmsmﬂLLNuﬁﬂuqﬂmﬂima%’]mi (Famdunulun1sdunenmiumus wnuly
naidoushuvis videatiuayuliidigiunsiigety wunislendre ununadndie uas
uHuMINBeaeny) Jaiinsiniunisniy uuieliuileinunmuasUsinuuesyaains
A187391NIENUNTONDUAUDIAINADINIT (1) FAIUNITANY

(2) AUNNTIY kAL (3) MIUAITUSAISNIIVINIG LA

52

The programme to show that staff workload is measured and monitored to improve
the quality of education, research, and service.
VANANTLARIDINTINLaEAAMUUTINLYBIUARINTAETIYINT LiBUTUUTIAMAINYBS

U (1) MUNSANY (2) AMUNNSINY WAL (3) AUNITUSNNISIVINTG

53

The programme to show that the competencesg of the academic staff are
determined, evaluated, and communicated.
MANGATLAAIA (1) n13imua (2) N15UseLliu uag (3) nsdeans luiesvesaussaus

UARINTANYIYINTT

54

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
nanansiansfansivuadudemiivien133nassunaInTagIvINsNdANLIgEy

fiu (1) Ayl (2) Uszaunisal wae (3) Aunin

55

The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.

néngmstansisnsduaiunazaivayumsdousumiayaansaedmnisiisdunisuy
‘ﬁugmmaﬁzw Qmﬁiimﬁmamqwﬁa (1) unIsaEeY (2) AMUNITIEY kag (3) AUNNT

USNNSIVINNT

5.6

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined and understood.
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ade ac a

VANANTLARIRINITAIIUALaTaI19Ad AU (1) AnSRnedinslauasaniiiay (2)
HaUselevd (3) Unum wagntfiausuRAteUVeIUAINTaNEIvINTT IneATHeDIRMETTY

3YTITU ITUIUTTUMITITN WALLESNIN NIBINTS

5.7

The programme to show that the training and developmental needsh of the
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.

naNgATLandda (1) AmnudesnsiumsiinousuuasWauvesyaaInsatsdvnisiiinig
Amualodradusyuu uag (2) AanssumsineusuuaznsiauidnshlUuioR e

AOUAUDIADAINUADINITAANUALY

58

The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
MINgATLAAIRINITUTMIIANSHANTSUJURMUveIYaaInTanedyn1sme (1) nstnseda

waz (2) Msenges lnadunanisujufauiinnnnisussidiununinaiunisissunisaou

LAYN15I9Y

UUBLNG FIULNUAUE NS UNANENTTEAUU UMD AAN Y
— U

ADDENDUM:

¢The term “competences” of academic
staff

appointed to be a supervisor for a master’s
or doctorate candidate or student should
include competence to provide an effective
supervision for a master’s or doctorate
level project. This may include skills in
providing guidance for the students to carry
out their research works based on their
study plan and monitor the student’s
progression as according to the plan in
order to ensure that they can finish their

project as planned.

g = A3 “@usinuz (Competences)" 84
cav vo D e v cal =
91915971a5Uns weenshillueansdnusnem
dmsuinAnwiusyglnvie Usygaen ads
Usgnaunig anuansalunismiugualy
AUTNwIN dUTEaNS A dnsuanendnus
szavlTyelnnie USyaien 3981959009
nwelunislianuzin Tiindnwl audiunis
AVYAULHUNITANEY LAZAARINAIIUAITINTN
v = d' 9.10.'1 1 v =
294 UnAnwauurui el ulaindnAnwiay

A1U190UNTSANELA AULEUAISLY
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ADDENDUM:

h As such, the phrase “training and
developmental

needs” of the academic staff may include
training on how to be an effective supervisor

for a master’s or doctorate candidate or

student.

h = AINUY A7 “ANUABINITAIUNISHNBUSTY
LATATISWAIUN" UDIDI1158 91957UD 9N

a

dnausudsnistdusiansgv Usnul 7 4
UszansnndmiudnAne1US e Innie

Usugyean

o

Explanation (A185U18)

A competent academic staff is able to:

YAaNsaeIvNsndidnen nadsinuauRnwialuil

Design and deliver a coherent teaching and learning curriculum.
aansnepNLUULATIANs BN sAUTiaenAdeIuMANgNS

Apply a range of teaching and learning methods and select the most appropriate
assessment methods to achieve the expected learning outcomes.
ihnsgurumsiseunisaouiivarnvaneuly wazidonisnsussiiuiivanyaniigai ol
UsTaNadNENS S oA s

Develop and use a variety of instructional media.
WaunuarlddouszneunsSeunsasuiivannuans

Monitor and evaluate their own teaching performance and evaluate courses that
they deliver.

avvdeuLazUszfiuAAi e saeuLar e T Anuesaeuls

Reflect upon their own teaching practices.

mmmazﬁauummamiaaumaqmmaﬂéf

Conduct research and provide services to benefit stakeholders.
fnmsidowagliuinmsiiluussloviungiidmlsdude

The academic staff is the single most important learning resource available to most

students. It is crucial that those who teach have full knowledge and understanding of the

subject that they are teaching, have the necessary skills and experience to communicate

their knowledge and understanding effectively to students in a range of teaching contexts,

and can access feedback on their own performance.

ypansaedvinisieodndunineinsnmsd@nundidgiignd msuiSou yanamaiilded

Y 9

Aug Anadilalumansi awesaeu IvinvewazUssaunsaiieaenenmnuiuigiseuluveauin
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USUMNTaour0nulaag19luseansaIn wazanunsa #an1sussliunsaeuInUTuUTIiRuINIg

aaulnag1anaLiio

The quality of a university depends not only on the quality of its programmes but
also on the quality of its academic staff. The quality of the academic staff encompass
qualification, subject matter expertise, experience, teaching skills, and professional ethics.
Academic staffing covers full-time and part-time professors, lecturers, and visiting teaching
staff. Besides the quality of the academic staff, the university has to also determine the
quantity of the academic staff required to meet the demands and needs of the students.
Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the
needed number of academic staff.

Aun et ing e lifinsudtuegfunaunmuomdngasiniu wididuogiunmain
UYAAINTANIVINTANAIY ﬂmquﬂafmiawimmiﬁuagjﬁ’uqmqéﬁmiﬁﬂm AL A
Frungy Anudeangluaansfidou Uszaunisal finvens deu 1udwssenvssadidseivndn
yAAINIENYATINIIATEUAGNEID1 T NN Az IENAN UATHUTIENETilAY UBNaNAMNIN
YBIYAAINTANIYINITHA UM INGIFEABIAMUAUTIINYABINTANE TV NS I MNNsaNiuAIY
fosnsvesiBou Taemluinslignsduisuminiuna (FTE) uazdaduyransiedwiugiSou

WBMMUATIUIUYARINTANEIYINT NABINTS
Full-Time Equivalent (n15UUA192914)

In calculating the FTE of an academic staff, universities should define what
constitutes full-time student loads and faculty teaching loads including part-time students
and faculty at their percentage of full-time loads.

TumsmuImigtun15EULARINTANEIvINT (FTE) NnINeNauaismyuanIsensiseu
vostin@nwidiunan way mszmsaouvesynaInsany Anufinisemsfouveain@nyiueninan
waTNITENITAUYRIUAAINTAEABUNANYIUDNLIAN WudhwiuSesazvesnsemsaeuiinnaives

YAAINTAEIVINT

There are different ways of calculating FTE and universities should state the method,
parameters, and assumptions used. One of the methods is based on the investment of
time. For example, if 1.0 FTE is equal to 40 hours per week (full-time employment), then the
FTE of an academic staff member with a teaching load of 8 hours per week would be 0.2

(i.e., 8/40). The investment of time method can also be used for calculating FTE for students.
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For example, if 1.0 FTE student has to attend 20 hours of lesson a week, then the FTE of a
part-time student with 10 hours of lesson a week would be 0.5 (i.e., 10/20).
MsAuIA FTE Mdaetfunissan) fvaiedsfiunnsietu anivendemsimunisns &

w5 wavdoauuigiunagld nilalwisuu Ae Gasunuaiuial deg1agu win 1.0 FTE w1 40

(%
[V

Flusseduami (m3enudiuine) fdu FTE vesyaains aredsnmsiiaisenmsasy 8 $alussde
duavaginiu 0.2 (W 8/40) TMsBasuYUMUIaT wanunsarunlgiwin FTE (mie dunisy
n33ew) vesfiFoulddndae Metatu vin 1.0 FTE figidsudeadrduFeuintu 20 Falusde
&Upnsh e Aiaetdy nsen1aidu FTE vesind@nwniaauny 10 $alus TusuSeusdedunisias
\u 0.5 (W 10/20)

Another method to calculate FTE is based on teaching load. For example, if the
official full-time teaching load of an academic staff is 4 courses per semester, then each
course accounts for 0.25 FTE. If an academic staff member is assiened 2 courses per
semester, then the FTE will be 0.5 (i.e., 2 x 0.25 FTE).
3nswildlunsuiuen FTE Ao Bannsvaiudeu Moy mnasseudeuniauniuiu
NENYBIYARTNT 18IS Ae 4 TedtaniAamsAng fatu usazsieiviaziian 0.25 FTE (e
funszann) minyaansaneisnig dsuteumne 2 s1eivseniamsfinu dadu @1 FTE (niae

HJuni1szau) U 0.5 (W 2 x 0.25 FTE)

Similarly, student study load can be used to calculate the FTE of students. For
example, if 1.0 FTE student has to take 24 credits load per semester, then the FTE of a
student with 18 credits load per semester would be 0.75 (i.e., 18/24). Table 4.3 below is
used to specify the number of academic staff and their FTEs in the last 5 academic years
for a programme.

luvaunifieniu asznnsiteuvesiSeuansaldlunsanmd FTE (Milgidunisensisew)
vostinAnwld foghairu mn 1.0 FTE mhedunisemsBou) ifSeusosamadouGou 24 mie

ANFBNIANISAN®Y ALY AN FTE (MNedun1sen1s Beu) 199UnAnuNasmetouseu 18 nul8nn

HaN1ANNSANTY 311U 1 2z 0.75 (W 18/24)
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M1399 2.2 FuaeildiiessyInuiuyAaInsaeIvINIskas FTEs veanananshuda 5 Un1sfinu

JOUNAY
Total
Percentage of Phd
Category M F Udssnn . Y
- IUIUTBYASVDY
Uszan ¥ | WU | Headcount .
. A1 FTE Usyguien
IUIUYAAINT
Professors
FNENSI5E

Associate/Assistant Professors
589A1@NTIANTY

/HAEMANT1A15E

Full-time Lectures

219159U529

Part-time Lectures

21915INL A

Visiting Professors/ Lecturers

AUTTEETILAY/ 019758 iAY

Total 574

Table 2.2. Number of Academic Staff (specify reference date and method of calculation

used for FTE of academic staff)

= ° a v Ay a aa ° a0 Yoo o
AITNN 2.2 ’mmuwﬁmﬂimmmmi (ig‘qjuwaqﬂ'@\‘iLLag'Jﬁﬂ'ﬁﬂ"IU'JmVﬂSanﬁiU FTE ﬂ@ﬁuﬂaqﬂﬁ

Diagnostic Questions (A10143URY)

A187331N19)

- Are academic staff members competent and qualified for their jobs?

yAaINsaeIvInIsiiauansaLavinnaniRminzatd msunssanuinlasunseld

- Are the competencies and expertise of the academic staff adequate for delivering

the programme?

ﬂ’J’]iJﬁ’]ﬂﬂiﬂLLﬁ%ﬂ’ﬂiJL%EJ’J%’]QJJ’SEJEN‘Uﬁa'Wﬂi?ﬂEJ%‘U’]ﬂWiLﬂEN‘W@ﬁ@ﬂ?iU%MWiﬁﬂﬂ’]iﬂﬁﬂ’ﬁﬁ]i

50 bl

- What are the challenges that the university meet or encounter with regards to

human resource, such as age distribution, difficulties in filling vacancies or in

attracting qualified academic staff? How does the university handle these

challenges?
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oglsfemnuviimesuninensuyed T Ainedenuniewdey Wy MInszatevestaeeny
ANNYINAIUINTUAITNALNUA AU M%‘Eﬂumiﬁﬂ@umqﬂmﬂima’?mmiﬁﬁ@mmw
uInendesuilefumnurimeaniegsls

How many Master’s and PhD degree holders are there among the academic staff?
ﬁqﬂmﬂsaﬂsﬁsmmsﬁ%msﬁﬂwszé’uﬁﬁgmﬂwLLazﬂ%aﬁg’]Laﬂﬁ'ﬂu

What policy is pursued with regard to the employment of academic staff, both in
teaching and research?

fulovnsdrenuypansaneinms slusumsaeuuasnisiteetisls

Is conscious effort made to involve professors in mentoring and/or training the junior
or new academic staff?

finusjsiuiaglvienansdidmsnlunsiimuinwinas misiineusuynainsaisivinis
sefuduvFeiidilvaiviols

Is a policy in place with regard to involvement in seminars, supervision of final
papers, practical training, or internship?

fulsuieiiertunsidrusialumsdusmn nmsidugualassnsneudisanisne nsiin
Uszaun1salivnan wIensinaumns ol

Are academic staff members satisfied with the teaching load?
ypansaneIvnsiiauiianelatunisenisaeunseld

Is the staff-to-student ratio satisfactory?
dasduyaansiednnuindnyiduiimelaviel

What is the accountability of the academic staff in terms of roles, responsibilities,
academic freedom, and professional ethics?
anudeiievesyransaeivinislusuunum anusuiinreu winmndivinig uay
33U TTAUIMTNADO |3

What types of research activities are carried out by academic staff? Are these
activities aligned to the vision and mission of the university and faculty?
yaansaeirinisinadidufanssunisideusaanlatng Aanssumaniaenndosiu
eiirunaziusfavoIumIneduuaraAuziTe il

What is the level of research grants and how is it utilised?

msliidvegluseavlawazinisldussloniognals
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Diagnostic Questions (Staff Management)

A1011ATRY (N153AN15YAAINT)

How is manpower planning for the academic staff carried out?
fnsneuruidrudmsuynainsaeivnisegisls

Does the department have a clearly formulated staff management structure?
auinillasiaimsiinsauyaeafitmunliogstanuniell

Are recruitment and promotion criteria of the academic staff established?
fmsfvuavdninasinisasimuagidousuvtayaansaneinnstiviels

Is there a performance management system?
fszuunsInnsnansuiRnuvasyransusely

What is the succession plan for key appointment holders?
wRuNsEUNeRM LIS NS sHeslsta

What are the career development plans for the academic staff?
wnumLa @ ndmsuyransaneIvnistoslstng

Are academic staff members satisfied with the HR policy?
yAansaneIvnsiiauisnelaseuleungsuninensynravselyl

What is the future development of the HR policy for the academic staff?
uIEJmEJmi‘ﬁ@u‘Lm/l%’Wa7ﬂi‘qﬂﬂaiuamﬂmﬁm%qﬂa’mimEJ%Wmsﬁaazii

How are the academic staff members prepared for the teaching task?
yAaINsaeIvNsiniswisuauniendmiunisensaeuegials

Is the teaching delivered by the academic staff supervised and assessed?

nsaeulagyAaINTaNeIvINITIATUNMIAUANAkAKAUSE KA B LA

Diagnostic Questions (Training and Development)

ANNTNANARY (NSHNBUTUBATWAIUN)

Who is responsible for the academic staff training and development activities?
lasdugSuRarauianssunsineusuwasiuyaaInsae3vInis

What are the training and development processes and plans? How are the training
needs identified?

NITUIUNMITUAL IR UNITHNEUTURATAINIYAAINSARRE LT N1558UAIUABINISNNSHNBUTH
9819ls

Do the training and development plans reflect the university and faculty mission

and objectives?
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WHUNSENBUTHLAETRILNAEY DR IUS A LA TN UTTatATIUmMINE NGB kAL AMENTB LA

Is there a system to develop strategic and technical competencies of the academic
staff?

H58UUNSNRIIANTIOULTINALVSLaENIImATlAYDIYAAINTANEIMINITTTO LA

What are the training hours and number of training places for the academic staff per
year?

Falwsmsiineusuuardnuanuifineusudmiuyaansaeinnmarediossls

What percentage of payroll or budget is allocated for training the academic staff?

fnsdnassendmisesulszinalumsinausuyeainsmivnisiesasivinla

Sources of Evidence (WgsIu19849aNg )

Manpower plan

WHUDRTINIA

Faculty distribution in terms of age, gender, expertise, etc.
N13NTLINUUAIINTANGIYINITAUDIE LINF mmﬁmmﬁg 18
Career and succession plans
WAUAINAIIRTEN U TNLAZ N TEUNDART LAY
Recruitment criteria
ﬁﬁﬂmmsﬁmiaﬁmqﬂmﬂi

Staff qualifications

ANANUAUBIYAAINST

Training needs analysis
NMTIATIERANUARINTIUNSHNEUTY

Training and development plan and budget
WHULAZIUUTZIUE S UN RN UTLLAZHAILN
Peer review and appraisal system
'ﬁg‘U‘UGl'iﬁf\]ﬁa‘ULLﬁ%‘lJi%LﬁuNﬁIﬂﬂLﬁ@u%ﬂNﬂu
Student feedback

ALARLLYDIYITEY

Award and recognition schemes
N5lseTalazNIsENgeIyAaINg

Staff workload

AMITIUTDIYAAINT



Organization chart
UNURIDIANT

HR policies
WleueNsuIMImMIneINTYARa
Staff handbook

AloyAAINg

Job description

IUALLDEAIIU

Employment contract
AYEU1N1I9199U

Research and publication data
Toyan1TILUALNITATUN
National and/or professional licence/certificate.

Tuayge/lususesssaunfnas/ M3y an

48
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AUN-QA Criterion 6 - Student Support Services (aneﬁqmmwﬁ 6 - NMSUSNISUNANYN)

Requirements (YaA1%un)

6.1

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-
date.

éngmsiulovenssuindnu inawinsiudine uaznseurumsudndnunid (1) ns
fuun(2) n1sdoans (3) Mameuns uaz (4) miLLam%’agaﬁﬂifmg‘Lunﬂézfaqmqéfaqmqﬁu

Jutlagiu egedaau

6.2

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.

fnsnaunuissssrdunassvsreifeatunisuinsatuayuianeduivmaueslld
sudunis dieliiuladnfinisuimsatiuayuau (1) fumsaeu (2) Fumside uag (3)

AIUNITUTNTIIINT NbiieanauasiinanIm

6.3

An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

fszuufnanu (1) audm (2) nansiSeu wa (3) A1sensiiouvesiSeu Aiflose
Tnefin1sduiinliegns Wuszuunasnsiaaeuld dn1s @) Wideyadeundu uaz (5) I

a

Toauanugundieu iWelidiseusnidunisudly deunnsadldviuriaeiinmnd iy

6.4

Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
11 (1) Nanssuasunanans (2) fanssun1swisduvesindnw wag (3) nsuinisadvayu

MgmRegseumMune IeduasuuszaunisalnsBeuiuagauaunsalunisvia

6.5

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the
services.

=

11 (1) nMsmvueaussaugian1ss Ut ukaslengevesunansangatiuayunui inau

9 Y a v A o PR Yo a oA XY
G\I']Uﬂ'ﬁIWUiﬂ'ﬁQLﬁﬁJu I@Uaﬂisﬂuzﬂﬂ']ﬁu@i’)uu@]aﬂi@iUﬂ']iUigLNULW@Iﬁ@JTﬂﬁU?WuﬂaWﬂi

aneatiuayuausaliuInIsh revauewenufeInsvealdulsdiudevsodsuuInIg
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TAusnnsieegnasuiu dusgansain

FIUNY (2) MIMUUAUNUIMNEAEINNAIYN SURAYOUVRIUAAINTANETYINITNBANNTE

6.6

and enhancement.

a

SUURg19PBL DY

ey

Student support services are shown to be subjected to evaluation, benchmarking,

11 (1) MsUsziiuna (2) MILiiguAgaanssauy way (3) Msusulgansliuinisuasdiovae

UUBLNG FIULNUAUNE NS UNANENTTEAUU UMD AAN Y
— U

ADDENDUM:

As the academic and non-academic
requirements of postgraduate students may
be different from other students, the AUN-
QA Criterion 6, namely Requirements 6.1,
6.3 and 6.4, may be customised and
contextualised accordingly. Due to different
nature of their study and social life in the
campus, postgraduate students may require
different kind of systems for monitoring their
academic progression and services in
providing support and guidance to

them. As such, special consideration may
be given to certain types of requirement or
to specific support systems and services
that are more relevant to the postgraduate
programmes and/or frequently used by the

postgraduate students.

Hesandafuuanisdviniswaslilyieanis
Ya3tinAnw1sEAUUMAnANYIaauAnsA19lUa1n
fn@nwAudy 9 et AUN-QA 6 fis Toriviun
6.1, 6.3, WAy 6.4 81ANNUALEE USUUSUNLIA
winzauld \osnsssumAvesnsou uas
FAnnadnuluineanfiuanaisiu Snanwily
ey Saudindnen onadesldssuuiiunndiafi
TuN1SAARIL AIIUAINLINIITYINTT LAy
uinistunistinisaduayu wazawuzdiwn
UnAnwseautadindne oradinsiarsandu
NAYEINSTUTDANUAUIIUTLANAUTEU VLAY
Uinsatiuayuiamnziiieadesiuvdngnsseu

ULUAFAN N

Explanation (A185U8)

The quality of an academic programme depends very much on the interaction

between staff and students. However, academic staff cannot perform their roles well

without good quality services provided by the support staff. These are the persons who

manage the libraries, laboratories, computer facilities, and other student services. Table 2.3.

below is used to specify the number of support staff available in the last 5 academic years.
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AunMmangasdulig Tusgiuufduiusseninsyransuaztindnw egslsiniuymains

Y

a1e3v1n1siiananse UguRauleamnusiaanaunimnisliuinisninassineyrainsaeativayy
Feupansangatuayuwanll s YAaInTNuITMsIANVesEyn Mot uRnig AWuiuainuaain

AUABNTALADT WATNITUINITUNANKIBY 9 A19797 2.3 sruanildiiessydnuiuyaainsaiy

advayuniiegluszey 5 Un1sfnwdounas

Highest Educational Attainment ixﬁumiﬁﬂwﬂ@,mﬂﬁﬁ’]ﬁa
Support Staff Total
High School Bachelor Master Doctoral

yAaINIEEaTURYY IUIUVUA

Jspufnenaulany Usgyyeis Usyqnln | USeusyaien

Student Services Personnel
(enumerate the services)
yAaINTuUINIsnAnm

(58YUIM9)

Total 374

Table 2.3. Number of Support Staff (specify reference date)
13197 2.3 Srauyaansangatuayy (sxyiuiidned)
Quality of output depends very much quality of input. This means that the quality
ofthe entering students is important.

AUNNHANEAT WY AuANAINVBIRILUTUIT LT UBE 191N FanuneAINT1 AMNINTDY

a I o w

v Y = S @ a
&JJL JUNWITHUUULUUEIEALY

>

Student intake: (n135ulinAn®n)
- Give a summary of the intake of first year students using Table 2.4.
agUseanBoatnAnudula 1 Asudh mussd 2.4
- Give a summary of the total number of students enrolled in the programme using
Table 2.5.

ayudmnuind@nwimamuafiameleuseulundnans aiun1sen 2.5

Applicants gasias
No. Applied No. Offered No. Admitted/Enrolled

° A o a ° =] o ° Av oy o P =
AMUAUNEUATLIBU UIUNYIZNIATU NUIUNTURIYV/ANUIUNAINS U YU

Academic Year

UYn1sAne

Table 2.4. Intake of First-year Students (last five academic years)

M1319% 2.4 asunisSudnAnwdwln 1 (5 Unsfinwdeumnda)
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Academic Year

o Ist Year | 2nd Year | 3rd Year 4th Year | >4th Year | Total
‘]‘Jﬂ’]Sﬂﬂ‘U’] & oA & oy & oy & oA & oy
PUUN 1 PYUUN 2 FUUN 3 PYUUN >YUUN 4 U

Students Un@AN®

Table 2.5. Intake of First-year Students (last five academic years)

AN 2.5 IUIUBNANYINIUA (5 UNSANWIEDURAS)

Diagnostic Questions (Student Quality)

Anuidade (anwgizeu)

How is student intake monitored and analysed?
finsfnmuuarilAszinssulndnyiagigls

How are students selected?

dnAnwlasunisdndenaensls

What policy is pursued with regard to the intake of students? Does it aim to increase
the intake or to stabilise it? Why?

finsliulonseglsthaftunsiuindnw wlevieduigneanedediasuudndnw
wiaifiesnunatosnmsnnuindnumield Mludatududy

What measures are taken to influence the quality and the size of the intake? What
effect does these measures have?
fnmslfinpsmseglaiienseduannmuazUiinaesnmssutndne

How does the progsramme take into account the level of achievement of entering
students?

wanansidsdsszauanudisavestndnuiudiSeusgnsls

Diagnostic Questions (Student Study Load and Performance)

ANNATRTY (AM152N1TRYUVRLISIULAZHANTIAUL)

Does the department have a credit-point system? How are the credit points
calculated?

anivilssuuniisiavielil dnsiuianziuunheinegels

Is the study load divided equally across and within each academic year?
Asesseulasumsuiadudadiuin q fuluusaztnmsanuvsely

Can an average student complete the programme in the planned duration?
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lngladedSyuannIassuaunangnsaussegatnmuualavsel

What are the indicators used to monitor student progress and performance?

£
Y [y

= P a 1% v v ~ v
W'JSU'J@VIGLSmUﬂ']imﬂm']Nﬂjquﬂn‘ViuqLLa%ﬁNiiﬂug"U@Q&JjLiEJUNQSVLTU'N

Diagnostic Questions (Student Support)

ANNNNANARY (N15USN1SUNANYI)

Does the department have a monitoring system for recording study progress and
following graduates (for example, tracer study)?
wéngasilszuudnmunitetufinanuimntiwesBeunazinnugddonsinvvdolal (wu
nsRAnLAYELN)

How is the data of the monitoring system used?
fmsihdeyatilsanszuudamululdesals

What role do the academic staff play in informing and coaching students and
integrating them into the programme?

yaansangInnisiiunumesslslunisivdeya Hnslu uazysannisgiSeudniunangns
How are students informed about their study plan?
AEouldsuudaffuumunsGouvesiiGoustndls

Is special attention paid to coaching first year students and underperforming
students? If so, how does it work?
tndnwlusnuartin@nwiiinanisGewnldsunsielalddufiauwseflniunioli agals

Is specific support given to provide study skills for students with problems?
fnmsafuauanzitedasdoninugmsFouliiudFouiivssautgmvielsl

Is separate attention paid to coaching of advanced students?
fnmsudsuenssvmwaulalunsaedlyiuddBouiifinansBoulussiuigiminduimwidol
Is assistance given in completing the final year project? Where can students who get
stuck with their practical training or final project get help?
fnslvmnuthemdelasanululaavieviel fiFeuddsliiunsfinssaunsalivdn
violasanugaving ansnsavefumutiemdeldainillyy

How are students advised on problems concerning course options, change of
options, interruption, or termination of study?
JEeuldsuAuuzhludgmilieduiidonneisn mawdsusein Jymsewinadou

W3aN1seAnIsAnyIogels
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How is information provided to students on career prospects?
inslodeyaineafulenalunsieuungSeuseisls

Are the reasons examined regarding students who take longer than expected to
complete the programme?
fnmsnmaaeuivavniigioulinalunmssuvdngasumininiiaelivielsl

Are students satisfied with the support services provided?

Aseunalaiunisuimsilasunselyl

Sources of Evidence (UWigafiu1uamangiu)

Student selection process and criteria

NTTUIUMSLaZINUNNTAREaNTNANE

Trend of student intake

wiAltunssutinAnw

Credit system

FPUUNUIBAR

Student workload

ANTTIUTDIUNAN

Student performance report

FILUNANITIFIUTDITNAN Y

Participation in academic and non-academic activities, extracurricular activities,
competition, etc

msfidusalufanssuimsinnisualaliinnns fnssuuenvdnans mautedy wae
Mechanisms to report and feedback on student progress
nalnnisssnunartoaueLuzisfuALAvtvesindnw

Provision of student support services at university- and faculty-level
nsdeldtinsusnstnAnwislussRuantulazan

Coaching, mentoring, and counselling schemes

WHUNTSRNDUTH NISUULLULT LarnshiAIUSAw

Student feedback and course evaluation.

AuAniuvesinAnwwaznisuszliunavangns
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AUN-QA Criterion 7 - Facilities and Infrastructure (inuAAIWA 7 - H381u28AN
azadnuazlaseaineugIu)

Requirements (¥aA1%un)

7.1

The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.

o

fnswensmanignmuazdssneanuazanlilunsauidunisvangns saudaaiasle

[y

angunsaiaz waluladansaunadig o Aileame

7.2

The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.
fivieaiRins iniesilouargunsald (1) Danuviuariy (2) wieslldaw wag (3) aansouiu

Tleagnadl Uszansan

7.3

A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
finsdamseuissayedviaiieliaenadasiuaruintnvesnaluladansaunawazns

doans

7.4

The information technology systems are shown to be set up to meet the needs of

staff and students.

a

finsAnAsszuuwmaluladansaunAiionauANeIANABINITVBIUAIINTLALH ISEY

7.5

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.

uinedenansdinsiansoulasadaiuguiunenfiunefuarsruiaietefianse
nadle luiuifluuminede Tnsanunsaliusslovdanmaluladasaumedmsu (1) fu

ATARU (2) MUNMTITY (3) AUNITUSNT wag (4) Aun1susmIsau laegrafun

7.6

The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
ANsMruakarAIUNINININTEIY (1) AUFwInded (2) AMUEUAIN wae (3) AuAIY

Unaasiey Taudslunisintedmsudnilanudesnsivy

7.7

The university is shown to provide a physical, social, and psychological environment

that is conducive for education, research, and personal wellbeing.

¥
= 1

UM NYIF T ANINBINADUNIANYATN FIAN WAZINTD N1 0%D (1) NS YUNITADUY

(2) MTIY uag (3) AUNNTIndIuYAAG
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7.8

The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.

1 (1) nsivun uaz (2) mwizLﬁuamimwuaq14ﬂmﬂim&Jaﬂ'uauuﬁﬂﬁﬁ’amuﬁmmi
TiusmsiiAgatesty dsdruemnuazmn Weliudleinvinwguesyrainsaeaivayu

wianlugipsaenafadiuAufenIsres dldladiude

7.9

The quality of the facilities (library, laboratory, IT, and student services) are shown

=

to be subjected to evaluation and enhancement.
i1 (1) n13Uszifiuna wag (2) N13USUUTIAMAINVRIE 181UI8ANNAEAIN (VOIdYA

vesUUAnsmalulagansaumne wazn1susnisinAne)

nEWR duiisandmiunangasseautugnfnm

ADDENDUM:

Due to different nature of postgraduate
programmes, the postgraduate students
may require different kind of learning
environment and educational ecosystem
that are more conducive to their needs,
which may be different from other types of
programme. Hence, the AUN-QA Criterion 7,
namely Requirements 7.1 — 7.7, may be
customised and contextualised accordingly.
As such, special consideration may be given
to certain types of equipment, infrastructure
and facilities, that are more relevant to the

postgraduate programmes and for the

postgraduate students

\esandnvuzndngnssed udafindnwd
wANA 197w WnAnu1seauiain@neie1a
ABINITANINWIAGBUATT FeUsUazsEuUTing
yansdnsiuendsiudadeds audonis
yostinAnmunniu dsanaunneinennnudngns
Usznndu ey tnausi AUN-QA 7 §efide
Torvunii7.1-7.7 e1aUuussuazUiuniy
viunld dadu e1afinng Rersundudiey
dwiugunsal lassadrelugiu uagdssiune
ANAZAINUIIUTELANTLA BT Ba Undngns
sgaudunafnyinard s uilndnuwrseau

ULUAFAN N

Explanation (A185uU18)

The provision of facilities and infrastructure should be in line with the objectives of

the programme. Facilities are also connected to the teaching and learning approach. For

example, if the approach is to teach in small working groups, then flexible

classroomarrangements should be made available. Learning resources such as computers,
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elearning portals, library resources, etc. should be adequately provided to meet the needs
of students and staff.

formunidesdssmsnuasanuaglassadisiugiutiu mssenadosiuinguszaduos
NANERS WoNNT AvETUIBANEEAINAT 1 msfenlesfunseuiunisiSounisaeu Wy nsSey
n1saeunsdabioglunseuresnny Gangu nindanisiseunisaoudmiunguidn AIsdnass
NINLININITFBU WU 1A3 BaRBURILABS YRINNITHNEsEUL N15EsuRud eBiEnnseiing
n3ngnsviesaym a7 WiflemeiionsuaussnudoinsueFounasyaains

Programme quality depends mostly on interaction between staff and students.
However, academic staff cannot perform their roles well without good quality services
provided by the support staff. These are the staff who manage the libraries, laboratories,
computer facilities, and other student services.

ﬂmmwwé’ﬂqmd’mimﬁuagﬁuﬂﬁé’mﬁuéizmwmﬂmﬂiLLazﬂfﬂﬁﬂm agslsfnuyAaIng
aednnsliausoufiRnuldfmnumannaunmnsliuinsidaassingyrainsangaduayu
Feyamnsaneatuayuimarll fo yaains ivimsdanisvesaun FesiiRms ninenseeufiunes

LaZIUUINITUNANY

Diagnostic Questions (A1A 1UURY)

- Are there sufficient lecture-halls, seminar rooms, laboratories, reading rooms, and
computer rooms? Do these facilities meet the needs of students and staff?
fiviosusseny Wiesdunun viesUiRng viessumilsde waviesnoufiawmediianevioli A
SMnBANEEANIENT MOUANBIANABINTTVDILNANYILaTYAAINIUIO b

- Is the library sufficiently equipped for education and research?
viesayaiaunion Tlanviayunsaliieawedmsunsinwiwasnsideviely

- Is the library accessible and within easy reach (location, opening hours)?
vipsannanansanddlaieviell (fuaniud, nandaviing

- Are there sufficient laboratory facilities?
fidsssnuazmnluresl foRmaiemenield

- Do the laboratories meet the relevant requirements?

o fuRnmstinaauifnsmudeimusiiAsademselsl
- Are sufficient teaching aids and tools available to staff and students?

Tdowazinsedllotivasuiiivsnadmsuynansuazyisounselyl
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What hardware and software are made available to meet the needs of education
and research?

flandaursuazgeriuislathafindenldny Wensuaussmudosmsmanisnwuasnside
To what extent do the facilities and infrastructure promote or obstruct the delivery
of the programme?

?ﬁé’ﬂmEJmmazmmmﬂm&a%wﬁugm ﬁlﬂLﬁ%lm%’ejL‘ﬁuqﬂﬁiiﬂﬁiamiﬁ’]LﬁUQ’]U‘U@QWﬁﬂQ@i
Tusgaula

Is the total budget for teaching aids and tools sufficient?
slssanudndudeuasiedesdietieaoufivamenield

How are the facilities and infrastructure maintained?

aedueauazaInuazlastaieugulasunsguasnwedals

Sources of Evidence (uWiaefu1vaavangiu)

List of facilities, equipment, computer hardware and software, etc
emsAssnemuaznn gunsal evdaufuazaeniduaiaeufinmes man
Facility booking, utilisation rate, downtime/uptime, operating hours
Mseewe M aIwIEmLERmIN, SATINSE s, LA Mg/t lusmsvineu
Maintenance plan

WHUNFUN 95NN

New facilities and upgrading plans
dsduanuavanlnluavuaunsiuy sEansnm

Safety, health, and environmental policy

ulgungsunriasndy fMuguaIm Lagdudanndon

Emergency plan

WNLRNLAY

Student and staff feedback

UBLAUDRULVBIINAN W IATYAAINT

Budget for facilities and infrastructure.

wussudmsURSIsANFEAINLaElATIETTIUg Y
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AUN-QA Criterion 8 - Output and Outcomes (ansr/‘lﬂmmwﬁ 8 - HANANLAZHAANS)

Requirements (YaA1%un)

8.1

The pass rate, dropout rate, and average time to graduate i are shown to be
established, monitored, and benchmarked for improvement.

i (1) msmun (2) msiduiiaau uay (3) msiteuidssaussausiiveldlunsusudss
5 098m51N15d U5 9N15A N Swsn1sesnnatedu uagsrezailaeiad slunisdnse

ANSANY

8.2

Employability j as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.

=

i1 (1) Msimue (2) nsmAuiany way (3) Mmaeuigsaussaugtiielylunsusuuss

30gnsnslinuiuazyseneverdndasy n1siduUsznounis wagnsAnyisaves

=

bIHU

eXe

8.3

Research and creative work output k and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked for
improvement.

i (1) msmun (2) msfduiianu uay (3) msiteuidssaussausiiveldlunsusudgs

FoaaNITeLarIUATINETIA waEAINTIN AdliunsineuraNsaeIvINSwaLTnAn

8.4

Data are provided to show directly the achievement of the prosramme outcomes,
which are established and monitored.
il (1) s way (2) MsmduAnaiy Teyafiuandbiiudsanudissvemadnsnis

Bewinnudwang ivangasimue

8.5

Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
i1 (1) Msimue (2) nsmAuiany way (3) Mmaisuigsaussaustielylunisusuuss

K o = v v a a
Li@\‘]igﬂ‘Uﬂ'J']NW\‘iWBIQSUQQ&JjﬂJa'JuvLﬂa'JULafJVlV]a']ﬂﬂaq8
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UUBLNA AUNULANA NS UNDNARITZA VTR AN
— U

ADDENDUM:

i The component “average time to
graduate” may be or may not be considered
based on contexts of the discipline and the
country. While average time to graduate
could indicate programme efficiency and
may still be monitored, if average time to
graduate for a postgraduate programme is
not considered important in the country’s
higher education eco- system of the
assessed institution, this component may
be omitted in the evaluation process for
this requirement. However, the
consideration of this component is subject
to the judgement by the lead assessor,

upon consultation with the chief assessor.

i = 99AUsENOU “NanadslunisdusanisAne”
9191111 Aarsumselaiansanilituediu
USUNYD9E19NMITMAY USend wilinaeagly
A15E8USANSAENYIEINITAUITDA USEanSan
mamé’nqmuazé’ﬁqLﬂuéfaqﬁmmu LANINLIAN
waslunisdnsansAnumdmsunangnsseau
Jaudindnu lugnldlunisusaidiunisda
= Y = &
N15AN¥ISEAUEAUANYIVRY UTELNANI BT
v av vo P’ & g
an1UUT b sUN15UsELl uIAUsEnaul 919
v v 1 < a L3 dy
gnule ag19lsAny n1sRasuesAUsEnaul
42} L% a a v =) %
Tueynu AauNdavew Useidunan (Lead
Assessor) lgn1su1seny Usesiuuseiu

(Chief Assessor)

Jj The component “employability” for
master’s or doctorate graduates may be or
may not be considered in the assessment
process based on the country’s contexts.
Even though it may be monitored
periodically as one of the programme
metrics, there may be circumstances that
the graduate employability of the
programme may not be a norm in the
country of the assessed institution or viable
indicator for measurement of the
programme achievement. In this case, this
component or the whole statement in the
Requirement 8.2 may be omitted in the

evaluation process. Alternatively, other

“appropriate measures” may be used to

= 99AUTZNAU "N15bA9UN" voau i nly

LY a =

seaudunadnen 019t ltuseiursoliile

Fuegiuuunves Usena udinislaauvinduy

—

doyadiunilslunisidudianiy nanans s

NMEMSRUTINYRIi AN USEAUT MR AN

[
=) v A v

27191 1Y N U AT BAIT TAVDIUIUSLINAT LD

Usslilunadugns vewmangnsla Ay Tunsdl
n1slauinaztoniudy 9 arunssylily

Jaimun 8.2 913gnentiun1suseliiy 30919

a

19 “35n19Tnd ullnunzan” WoRanIy
ANAIS 9V NaNgATIZTAUT U AF N

W ULA INUNUTD 8.1 F 9N1SWH AT

2IAUITENBUANTDANUA 8.1 LAy 8.2 AxTUBE

Y

funaefily vewUsuduvan (Lead Assessor)

Tagn1sv1sanuUsesiu Useedu (Chief

Assessor)
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monitor the success of the postgraduate
programme. As such, similar to the
Requirement 8.1, the consideration of this
component or the whole Requirement 8.2
is subject to the judgement by the lead
assessor, upon consultation with the chief

assessor.

k The term “research and creative work
output” may include any kind of output or
deliverables produced by the academic
staff and students in conjunction with the
research and creative work activities carried
out and performed by the academic staff
and students involved in the programme.
The outputs or deliverables may be in form
of publication materials such as journal
articles, articles or chapters in books,

technical reports, monographs, artefacts,

etc.

k = A177 “NaUITIULAZIIUATI9ETIA" 919
sufwarunie nacule 9 Asnvidulae
UAaINsangIvINshastindne sauiufanssy
n3ideuarRanssuadeassdisiunis lag
yaansaeivinisuazinAnuiiiAgadeddy
nangns nasuvIedsidueueitegluguuuy
9938 UsEEIduRUS 619 9 Wy unauly
115873 UNAUNI aUNTUMINED $7891UN19

watla eNans AaUseivg T8

Explanation (A185U18)

In assessing the quality assurance of an academic programme, output and outcomes
measures are important. These include measuring the extent to which the expected learning
outcomes have been achieved, pass rate, dropout rate, average time to graduate, and
employment rate. Research is another important output from the process. The types of
research activities carried by staff and students should meet
the requirements of the stakeholders.

[y

TunsUsadiunmsuseiuauninnsnyvemangastu myianandnuazradnsiJudaddgy

o

Fanuesiuds mytarnudnsavemaansnisiseusiinianiy, dnsnisdusanisfing, dnsiniseen

o

NAN9F, SYEENAMAASNITIUNT d59N15ANE WaZdRIINITHUI wonantl udTeAdolaind

=

a v

NaNEATAAYUDINTEUINNTAINGTT InefUszny uITeresumaInThasy SIS unuiTedn

noulandanusaenisvasgidiuladiude
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In addition to analysing input, process, and output, universities have to analyse also
the level of satisfaction of its stakeholders. There should be a system to collect and
measure stakeholder satisfaction. The information collected should be analysed and
benchmarked for improvement.

UBNINNITIAATILRUTBUITY NTZUIUNTT LASHANER UNIINGIEAITIATIZAAINUTY
wolavesgildulddu 1dede msissuuiiefiunuimtasssiunnufianelavosildiulfau

e JeyanTiuriumslasumaiiaseinas Wgufsaion1suTuUsauasimu

Pass Rate and Dropout Rate
ANIINITANSINITANWILAZONIINTTIBNNANNAU

Table 2.6. shows information on pass rate and dropout rate of the last five cohorts to be

provided.
AN5NT 2.6 wansdayaieiudnsinisdusanisfinwinasdnsinisesnnansduveanguindnw 5 U
N13ANYITOUNA
% Completed First Degree in % Dropout During
Academic Cohort | o - 4 - » o < 4 o . -
. . | SewazvesinfnwinaudSygusnanelu 398A¥YRIUNANYINDBNNANIAUTENINNTANY
Year U Size YU
- » 3 Years 4 Years >4 Years 1st Year | 2nd Year | 3rd Year | 4th Year& Beyond
N13FANTI ﬂ ) P ' ) Y o Y o & o & o £
34 a4y > 4l | utnl | sutn2 | dudn 3 TN 4 Yuld

Table 2.6. Pass Rates and Dropout Rate (last five cohorts)

AT 2.5 FRTINITANTANITAN LazensIN1eannatdu (5 Un1sAnwidaunaa)

Research Activities Na3IU3IY

Research is an important output from the academic staff. The types of research
output (e.¢., publications, consulting work, projects, grants, etc) carried out by the academic
staff should meet the requirements of the stakeholders. Prosrammes are to provide data
on the types and number of research publications in the last five academic years as shown
in Table 2.7. below.

NN5398 Ao NANANAIAYIINYARINTANETVINTT UTLAVIVRINAUITY (WU NaURTLN 91U
fivsnw Tassanu Ruyuativayu 1Wudi) Adudunislneyransasinnsmsmevaussaiy
Aosn1svesiiduladds vinansiitoya Ussianuazdiuveinsngunseuddely 5 T

ASANYITDUNAINIUATTIN 2.7 AIUAS
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Academic Year Total Per Academic Staff
n - In-house/ . e
Unsfine National Regional International NI AMUIUNNUANUNAD

Institutional v - . - o n -
. IEAUBIR TEAUHUNIA IEAUVUIUIYIR YAAINTAIYIYINIG
meluaniu

Types of Publication
- No. of Publications
USLLANKANUANUN

Table 2.7. Types and Number of Research Publication

AN 2.7 USLLNNLAZINUIUTDINTI T LNTINUIIY

Diagnostic Questions (Pass Rate, Dropout Rate)

A0UANaY (FRTIN158159N15ANEN, BNIINITIBNNAINAL)

Does the programme have an efficient system to monitor the pass rates and dropout
rates of students?
%5ﬂqmiﬁiSUUﬁﬁU33§%§ﬂWWIUﬂ’]iGli’Jf\]ﬁBUéjG]i’]ﬂ’]iﬁ’]L%%ﬂﬂiﬁﬂﬂ?LLﬁ%ﬁﬂi’]ﬂ’]i@@ﬂ
naAuYastinAnw s ol

What does the programme think of the pass rates? If not satisfactory, what measures
are taken to improve the pass rates?

vangnsAniuegslsiusnamsdiianising smalidudiumela azdinesaslunsiia
gnsnsasansAneIegnls

What is the dropout rate? Are there explanations for the dropout rate?
Snsnseannatsiufiewinls Smesuneiienfusasnisesnnaisiundelsl

Does the department know where the dropout students go to?

NANNIB NIV o ki dnAnwNAsIeannatsrutuluAnw e luu

Diagnostic Questions (Average Time to Graduate)

AauAtage (szeznanadsildlunisdnsanisine)

What does the department think of the average time to graduate?

a a <@ 1 [y a a o = = A o
aanAniuegslsiusseznatadenldlunsdiianisdnuininue
What measures have been taken to promote graduation and to shorten the average
time to graduate?
fawsnsezlstndlunsdaeiunmsdisanmsfnmmunasivaznsannatedelumsdisamsanwm
What effects do these measures have?

1RsNsialiinansenuaglstng
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Diagnostic Questions (Quality of Graduates)

A10WATRY (AN NYBITTIR)

Is the quality of the graduates satisfactory?

A mvesadinduiumelavielsl

Do the achieved standards match the expected standards?
ipsgruiildnsaiuinasguiaavimiels

Do the graduates get jobs easily? What are the career prospects of the graduates
over the last five years?

Jaudinaunsarmauladiersela Tananieentinvesludinlutrinlaniuunfsssls

Diagnostic Questions (Employability of Graduates)

AN0U3TRY (N1FUINUNIIVBIUUIA)

What percentage of graduates find a job within six months of graduation over the

past five years? What percentage of graduates found a job within one year of

graduation?

Sovazostudndilanuwiiniglu 6 WeundsaindrSanisdnwilugag 5 VdeundsRnduios
I 1% v a a o % | (% o @ = a < 2/ |

azila SevazvesUudiniaurinlanigly 1 Inasandusansinedndusesaviinle

What percentage of graduates are still unemployed one year after graduation?

$o8azv0ITUNANTIINNUNSRINAUNITANEIINLEY 1 VAndusesazivinlng

Diagnostic Questions (Research)

AND1NNAY (N15998)

What types of research activities are carried out by the students? Are these activities
aligned to the expected learning outcomes and the vision and mission of the
university and faculty?

Anssumsifedssanlatreiidudunislaedidou? Anssumaiiaonadostunadnsnig
Beouiiananis Idovim wagiusfisvesmnineds uazanzuielsl

What types of research activities are carried out by academic staff? Are these
activities aligned to the vision and mission of the university and faculty?
Aanssumsideussavlathsiduiunslagyaainsaisivnis Aanssumanilaenndosiu
AiirinaziusAaTeIunINe S uuarA T LAl

What is the level of research grants and how is it utilised?

[ [y |

NATeiszauminle wanihlulduselovlognsls
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What is the number of research papers published? Are the research papers published

in national, regional, and/or international journals?

[y

FUIUNANWITINARUNYTE UnAuITema1tulasuNSARUNILINTANSTLAUIR SERU

e uid)}

1070 Laz/M3958AU UIUNTIAVS e bl

Diagnostic Questions (Stakeholder Satisfaction)

A10NATRRY (AuNawa v sliduladiude)

What mechanisms are available for staff to express their satisfaction or
dissatisfaction about the programme, resources, facilities, processes, policies, etc?
finalneglstnailoliyrainsannsanansniufianelonieninulinelaidsrfundngns
NEMEINTAREBINIEANNAEAIN NSEUINNS wlBule 1Y

What indicators are used to measure and monitor the satisfaction level of staff?
fialathaililumsTauaziomuseiuauiimelavesyaains

What initiatives are carried out to raise the satisfaction level of staff? Are they
effective?

fundumadfivssiuaufimeliesyamnegndlsts wmavatuiussavs el
Does the department know what students think about the courses, programme,
teaching, examinations, etc?

avirmuvEeliingGeudaiusgislsifoafuneivn ndngns msaeu n1saey “a
How does the department cope with the feedback and complaints from students?
aumivInnisiudeiauewuzkazeossuINgisouetsls

What is the opinion and feedback of the graduates about the competencies that
they have acquired?

Y o

fasamsAnundanuAndiusasdelausuuzdoniuiamaninsaiilaiuoeisls
How is feedback from the alumni used to improve the programme?
fimsthdaiausuuzanfudiinluldlunsuiuusmdnansegnals

Are employers satisfied with the quality of the graduates?
AliUniianuianelatuaunnvesdudinvsel

Are there any specific complaints about the graduates?

fitefoadoule 9 MAsFuTadimanizniol

Are specific strengths of the graduates appreciated by the employers?

= < v A Yy d' Y v a J a = 1
43n LL‘SEJQ‘EJ’ENUEU"V]G]‘I@iUﬂ?i‘ﬁu‘ﬁllﬂ’]ﬂlgiﬂm EUNG LUUWLﬂ‘Hﬂi@I@J



Sources of Evidence (UWigafiu1uamangiu)

Process and indicators for measuring stakeholder satisfaction
nsvUILuNTuaEiTIad iU iaaufianelavesdiidlddiude
Stakeholder satisfaction trend
wiltuanuisnalavesgiidiuladiude

Graduates, alumni, and employer surveys
M3d15998dN59N15ANY) A wasilidadia

Press reports

189UV

Employment surveys

N1361379N1591997U

Employment statistics

A0ANITANU

Employer feedback.

TolaueluzNy Ui
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neluilferasulgmAnin1wdinguilegludenmunvesuraznausingauianIag1amang LG

Juluanuusun vesumninendesyinguasivsidviniu

¢
LAEUN

JaNIVUA

o g , 0 a L3 1
ANANN/A1BIUNY/HNIDYY

1

1.1

expected learning outcomes: Naé'wﬁmiﬁ'ﬂuﬁ
] <

HaaNsN1sISeus nuneds Feidndnwidesitlalieduianisnwiain

nangas Usenaunde 4 anu laun 1) auaiug 2) anuinee 3) Ay
353U Uay 4) auyaanam TuniliSendmadng nsseuseaunangns

139 expected learning outcomes at a program level (PLOs)

learning taxonomy: aUNTAITIUNTFEUS

ounadsunsFeud e sedutuniessiunnuinvosnisdoud 9
Thdunseulunis senuuunadndnisSeuiszdundngns (PLOs) laevily
W& Learning taxonomy ﬁLﬂuﬁﬁ%’mLaz Tdfuegrsunsvaneivateguiuy
1914 Bloom’s Taxonomy, Anderson & Krathwohl’s Revised

Bloom’s Taxonomy, Fink’s Taxonomy of Significant Learning Hudu

stakeholders: Aliduladaude
Aildruladiude vuelis uraa nqu nieesAnINANgulAsUNanIENy
1NN1SHENTMTNYEY Mangns Wi nauRlddudin nquidinfny) vIengu

& Y [ o/
919138RdU LUUAU

1.2

expected learning outcomes: Naé'WS‘miL%Elui

'
a

nadnsn1siFouy vanefia dsidndnuidesildiledsuaulusiein
Usgnaume 4 inu o

1) frunnwd 2) duvineg 3) Fussosssu uas 4) duyadnam luild
L%‘ﬂﬂdwmaé’wémiﬁsui 32AUTI8IYT 139 expected learmning outcomes

at a course level (CLOs)

1.4

external stakeholders: ;:iﬁd'm‘lﬁéfamﬁﬂmauan

Ya o

Hildquladiudeniousn nu1ede yAna NAYN N3889ANT ANBUBN

Y

UNINYIFENLATUNANTENU MNNISHANTMTIAVRINENgAT Wi Avdim

vioeaAnsinedesiundnansianiasguas neenvu WWusuy

2.2

constructively aligned: Waulgsiulngasnsiu
WaulganulagaInsIl AUIETT NSAIUNSNEBARABITEUINKNAGNENS
L%‘auﬁjiw?sm (CLOs) nMsIawazUsesiiunga (Assessment Tasks: ATs)

nanssun1sseus (Learning Activities: LAs)
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¢
LAEUN

JBNIVUA

o g , 0 a L3 1
ANANN/A1BIUNY/NIDYY

LLazLﬁamLLaSLmd\‘iSaui (Content and Learning Resources: CLRs) iU

HATNENNTITEUTVRY dnans (PLOS)

2.7

curriculum is reviewed periodically: ﬂizmumiwumuwﬁngm
ﬂismumsmmwé’ﬂqm IGRGRN %’umauLLazﬂﬁﬁuﬁwé’ﬂqmﬂ%’wumu

MsAliuaures vangns audeimuaves al.eq. Faldldnisniuasy

6.2

nonacademic plannings: wHuAInsIUNRILILNAnwNNTEI¥INS
wruAInssuRwwn@nwnldldinnis vnedls unufanssuaSundnans
nllegluseivitey udduaiunisussanadninisiSeusveanangns

(PLOs)
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4. wuanamslvinziuy
2.4.1 93AUT2NAUN 1 N1SAMUNINTFIU
nauNsUTzIluAI8LNMUgl AUN-QA ndnansaziosuseiiiuasdusenaui 1 1Ay

wnsg1u Fadussduszneu Adesandunisliiluluaunadiuinsgrundngns nseuninsgiu

v
= v I a o (4

AITEAURANANYILYYIR WaziNaaieng 9 91 1ReTes i 1 AUt Iutununduegfuseu
&y

D

]

=

Y

5000 Wnamsidunulddulununaslanasvisdoimdngas du “Lildunsg win
pdnansuinanisiiiunukiuninasifondulumunasguiisinua
2.4.2 89fUszNBUN 2 mamsATuaUANANMeT AUN-QA Yamangns
N15UTZIIUANAINTEAUNANGATAUNMT AUN-QA aziiinausinsinludnunie Rating
scale 7 5gdiu Wely sninegdouariUseduliiduedesdielunisanaaeuinssduaaniniig
aufviandesfesedula Sauuamnenis WazuuuazldldiAnandnads usidunisiionsun
PUTUNvRRazINasites warlirzuuuningay (Overall) vounast Tasfuuasydiuazuuy fous

sEAU 1 -7 snusieazdensalull

Rating Description

STAU ANa5UY

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Inmediate improvement must be
made.

Aunwlitieswastsialy

Livsinguanisaniiunis lfivenans luflunu viselilindngunaduayunisaiiumu

Aaunwlidiissesgstnny dndudesuuly uily wielnuiegiusemou

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence
available. Performance of the QA practice shows little or poor results.
Aanwliieswe Sududesdinisusulys

fnsnausunadslildGudiduns Wesniteya enans wagndngiliiieanely

o a £ o & ¥ = LY =] o
NNIAUUNIT %wmﬂummumsﬂsuﬂgq LLf?ﬂﬂJ VIDNAIUN

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor

improvement is needed to fully meet them. Documents are available but no
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Rating Description
3TAY A193U"Y

clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.
AN wliieIne wafin15Usuuse wily wianauiesidntiasdiunsaialid
AW SWalA
flenansusdsliifeslosdon1sufod viednsdndunsnunusiuseiugaain wu
WUINNNIIHRUITE TndngIu 1ana1sU1e wivInrudnay nan1saduaugill
auysalluuamadng

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent
results as expected.
1ANINYDINIANTUNITVIINANGATAAN LN
fionans uazndngrumsdiiiunisaannas wadnsiiatumuiinuts

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.
1ANINYDINTANTUNITVBINANGATAN TN
flonansuazndngiudanuiinansfenisdiiunisfidussansnmAniunusidenali
AANARTUNSHRUITEUY

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.
\HusaesvssuurufiRng
fllonans vangruativayuidnunueiogduszansam duadnsnsdndunisia
waziiwiliunanis alunsludauan

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example

of world-class practices in the field. Evidences support that it has been
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Description

A1a5uUY

innovatively implemented. Performance of the QA practice shows excellent
results and outstanding improvement trends.

v oA & a wa o = awvad o
seauABatuwIUfiRluszaulanvsauwIUfuRtuLn

a o a s 1 a o )~ o el i Y] a Y a
UN1TAUNUUATITOTUEAUNDYINUUINNTIN NN@aWﬁ‘VlI@@LWLﬂu33@UIaﬂ NLLU'JIU@JLGUQ‘U'Jﬂ

[
va o o

Tiiuegednau Fwmasunsandunuausailiduwunujiaguiile
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5. wuannamsUsziliugnnnisAneniely seaundngas ansnael AUN-QA
5.1 sUuuunsUssiaiy
wangnsansaienii ukuun1sUszliunu Site visit 38 Online 1
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5.2 s3eza1n15Ussidiu
Mvualilsazvangns vnisussidiuaanmaigluaunmm AUN-QA Version 4.0 31u7u
agnetioy 1 Ju udldifiu 2 u
5.3 99AUIENDUVRIAMLNTTUNITUTLIAIL
(1) AgnsTUNITUTEEUY 9900 1 90 Useneusmeguseiliu agetey 2 Ay Laun
O Use51Un33uN1T (Lead Assessor) 1 AU
O N33UMT (Assessor) aeatiey 1 AY
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5.4 AMENURYDIAENTTUNITUTEEUY
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Usewmalng (nUe.) w3e 20 1des1usinauassiil
(2) N5331M15 (Assessor) agsiay 1 AY
- Bufussdiunisuenviemeluimineds Atunsifoufussdiug seduvdngns au
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QUATIYEIH
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