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The Application of Social Media for Promoting
a Dormitory Business
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* Comesponding Author
ABSTRACT
The project titled "The Application of Social Media
for Promoting a Domitory Business' sims to 1) study
the methods of promoting a dommitory business on
social media, Z) design and create digital content for

pramating the dormitory business on social media, and

3) apply social media to promote the dormitory
business. The process involved collecting information
on the Wisarut dormitory and dormitory promotion
strategies. Then, digital content was designed and
created, including three content groups: 1) details of
domnitory facilities, 2) information about location and
transportation, and 3} frequently asked guestions
(FAQs). The digital content was published on sodal
media. The tools used in this project include Carva and
Capeut, while Facebook was the chosen sodal media
platfaorm.

The results of the evaluation of user satisfaction
with social media used for promoting the dommitory
business show an average score of 4.49, which falls
within the *high” level. Additionally, the digital content
being shared provides detailed information about the
dormmnitony, allowing interested individuals to use it as a
reference in  their decision-making process when
choosing a dormitory. Mareover, it also helps increase
opportunities for contact and generates greater interest
from the target customer group.

Keywords - social media, digital content, dormitary,

public relations
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