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ABSTRACT

The objective of this research is to study demographic factors, Service marketing mix
factors and the purchasing decision in the night market at Ubon Ratchathani Municipality, to study
the marketing mix factors that affect the purchasing decision in the night market and to compare the
marketing mix factors that affect the purchasing decision in the night market at Ubon Ratchathani
Municipality. The results found that from the sample of 385 people, the most of the respondent
were male, aged 21 - 26 years, most have a secondary/higher secondary/equivalent of education,
were single, have a monthly income 15,001-25,000 baht and employee in a private company's
occupation. The overall service marketing mix factors were rated highly. When considered in each
aspect, it was found that the highest average aspect was personnel. Factors in product, place, and
process are at a high level. Factors in price, promotion and physical evidence aspect is at a moderate
level. The purchasing decision regarding problem recognition, information search, evaluation of
alternative, purchase decision and post purchase behavior every aspect is at a high level. The results
of the multiple regression analysis of marketing mix affecting the purchasing decision found that
factors in product, price, place and process competent forecast variable that affect the purchasing
decision in the night market calculated as a percentage of 60. The results found to compare the
affect the purchasing decision classified by sex, age, education, status, monthly income and

occupation on different, had different affect the purchasing decision in the night market.
Keywords: Service Marketing Mix Factors, Purchasing Decision, Night Market
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