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Factors Influencing the Sustainable Development of Hospitals
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Abstract

This study aimed to examine factors that directly and indirectly influenced on the sustainable
development of hospitals in Ubon Ratchathani province. The samples were 400 personnel of hospitals in
Mueang and Warinchamrap district. Questionnaires were implied as the tool for collecting data. Reliability
was Vverified with using Cronbach’s alpha. Data was analyzed by descriptive statistics and multiple regression
conducted by the jamovi 2.6.26.

The results indicated that knowledge management directly influenced on the sustainable
development of hospitals (p < 0.01). Hybrid working, critical thinking, and communication and
collaboration also directly influenced on the sustainable development of hospitals (p < 0.05) where
as digital literacy indirectly influenced on the sustainable development of hospitals through
knowledge management (p < 0.01).

Keywords: Hybrid working, Sustainable development, Hospital.
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