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Abstract

The objectives of the research were 1) to study technology acceptance, service quality, and
service marketing mix affecting the decision-making process to use food delivery services through
application and 2) to compare technology acceptance, service quality, and service marketing mix
affecting the decision-making processes to use food delivery services through application. The
sample group consisted of 400 participants who used to use the food delivery services through
application. The participants were selected by purposive sampling. The research instrument was a
questionnaire. The statistics used were frequency, percentage, multiple regression analysis, t-test,
and F-test.

The research findings were as follows.

1. The technology acceptance consisted of the ease of the use and the attitudes towards
the use of the service quality: the trust, the care for the customers, and the tangibility. The service
marketing mix consisted of distribution channels, marketing promotion, physical characteristics,
personnel, and processes that affected the decision-making processes to use the food delivery
service through application.

2. The findings of the comparison of the technology acceptance, the service quality, and
the service marketing mix affecting the decision-making processes of the use of the food delivery
services through application classified by basic information showed that the respondents with the
differences of the genders, the ages, the careers, the education levels, and the monthly income had
the different attitudes towards the decision-making processes to use the food delivery services

through application.

Keywords: Technology Acceptance, Service Quality, Service Marketing Mix, Decision Making to Use

Food Delivery Services through Application
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