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Abstract

The research study on “Digital Technology (Digital HR) and Improving the Efficiency of recruitment
and personnel selection in Service Business Organizations” was a quantitative study. The objective was to
analyze information to support appropriate decision-making in the service business sector. The study
aimed to analyze the results of using digital technology in the operational processes of service businesses
and to examine the relationship between the use of digital technology in recruitment and personnel
selection and its impact on service business operations. It was_hoped that the findings would bejuseful
for decision-making in business ventures, providing guidelines for improving and developing various forms
of technology, and increasing efficiency in recruitment and personnel selection. The sample group used
in this study consisted of permanent employees and’ contract employees working in“recruitment and
personnel selection departments. A total of 102 participants.were involved, and.questionnaires were used
as the research tool. The results were analyzed'Using the SPSS statistical program, employing frequency,
percentage, mean, standard deviation, simple.regression, and linear correlation analysis.

The results of the study from 102 respondents revealed that 91.2% had previous experience using
digital technology in the recruitment and personnel selection process. Overall, the level of opinions was
high, particularly regarding theefficiency of recruitment and, selection of personnel, which was rated at
high and very high._Thetime factor emerged as the ‘only factor with a very~high level of opinion. The
analysis concluded that the use of digital technaology (Digital HR) in recruiting and selecting personnel had
a positive effect on the efficiency of recruitment and selection in three areas:” quality of work, workload
(candidates), and duration. These efféects were statistically significant at a, confidence level of 0.05.

Keywords: Digital Technology , Service Business , Recruitment
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