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Abstract

The purpose of this research is to 1) study the organizational commitment that affect
the performance efficiency of the personnel of the municipality in Xekong, Lao PDR and 2)
compare the personal factors and the organization commitments of government personnel of
the municipality in Xekong, Lao PDR classified by gender, age, status, educational levels, period
of word, job positions, task division, and monthly incomes. The samples of 272 were derived by
a stratified random sampling. The research instrument was a questionnaire of a confidence value
equivalent to .937. Statistics used in data analysis were frequency, percentage, mean, standard
deviation, multiple-regression analysis, t-test and F-test.

The research findings were as follows: 1) The social norms affected the performance
efficiency in terms of the work quality and could predict the outcome by .38%. The social norms
could affect the efficiency in terms of a work quantity by .23%. The spirit and social norms
affected the performance efficiency in terms of time used to perform the task by .31%. 2) As
regards a comparison of the commitments to an organization as classified by sex, and the task
division, no difference was found at a statistical significance of .05. Age, status, educational levels,
length of working tenure, positions, and monthly incomes were different with a statistical
significance of .01. There was a difference with a statistical significance of .05 in light of spirit,

retention and social normes.

Keywords: Organizational Commitment, Performance Efficiency
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