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ABSTRACT
The objectives of this research were study the satisfaction of using the natural tourism
recommendation system on portable communication devices in Ubon Ratchathani Province
from tourists or residents who live in tourist attractions in Ubon Ratchathani Province. The
sample group used in the study Including tourists traveling in Ubon Ratchathani province. The
sample group, the population, tourists who come to travel or villagers who live in natural
attractions in Ubon Ratchathani Province. The evaluation results reveal that the satisfaction as
a whole was at a high level. The information presenting the natural attractions was the most
satisfied including the operation buttons were suitable and easy to use, the menu name was
descriptive and easy to understand. Followed by the usability of the system, the suitability of

user rights assigcnments, and tourist attractions information.

Keywords : Portable Communication Device / System development / Natural Tourism /
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