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Abstract

The purpose of this research was to analyses a confirmatory factor of generation Y

employee’s retention in Bangkok Area. Quantitative research was used. Data was collected by



219RITMFAAMSUATMINAIUY NWINEABSITADIUATITET
19 10 adun 1 uns1AN - Aguay 2566

questionnaires, from 400 Generation Y employees in Bangkok area. Data was analyzed by
Confirmatory Factor Analysis (CFA). The results showed that employee retention factors of
Generation Y in Bangkok area consist of support from supervisors, training and development,
work-life balance, compensation, job characteristics, and career advancement. Model was
consistent with empirical data ()(2: 10.008,df=6,p=.1243,RMSEA =.041, CFI =.999,
TLI =.997, SRMR = .005). The results of this research are beneficial to the organization in applying
it as a guideline for designing human resource practices to maintain Generation Y employees in

order to create organizational success.
Keywords: Employee Retention, Generation Y, HR Practices
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