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Abstract

This research aims to measure the efficiency of opinion classification on social networking
sites, Facebook of the restaurant users in Ubon Ratchathani Province by using text mining
techniques to classify opinions into positive and negative sentiment. In order to compare the

efficiency of text classification, five popular algorithms were selected for text classification
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including Support Vector Machine (SVM) Naive-Bayes (NB) Decision Tree (DT) K-nearest neighbor
(KNN) and Long Short-term Memory (LSTM). From the experimental results, it was found that the
algorithm that gave the highest classification efficiency was DT, the accuracy was 89.00 percent
and considering the overall text classification performance by F-measure value the most efficient

algorithm was SVM, F-measure was 90.46 percent.
Keywords: Text Mining, Machine Learning, Deep Learning, Restaurant Business
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