Research Article

dNSWazaLANMWIZAMSMIVIU ADWIVWOIR
Tumsmoiu ADIENWUCGDOVANISNAYWAGDNISAVDE
JovwunviuKovIaNdaVSNBUdIa:guUEUSMssneud
Tumaa:SusonidgLIKUD
Influence of Quality of Work Life, Job Satisfaction
and Organizational Commitment on
Employee Retention at Showrooms and
Car Service Centers in the Northeast

Article History Uounting lydaouy’
Piyakanit Chotivanich
dusa1 wsISny?

Received: April 19, 2020
Revised: December 8, 2020
Accepted: December 9, 2020 Irada Phorncharoen
uati novuUs:iasy®
Nalinee Thongprasert
nadav Jogoa’
Kittima Cheungsuvadee
Us:uou man’®
Pranorm Kumpha
oluny ms:ans®
Anothai Harasarn

UNAQED

medeliiingusrasd 1) efnussduresnmunmdinnsyhau arufianels
lunsvia ANugNITusesAnis wagnmsategvesminauissdauanisneudiay
Auduinissasudlunans Fusenidounile uaz 2) WeRnwdvEnavesaanmdin
mMsvihanu anufianelalunisien uazenugnitusioosdnig Addenisasegues
winuiesdnuanssaguduazguduinssasudlunanziueenideunie lagly

ANZUIMNITINALNTIANT UM INGFE T8 Uas1venil

Faculty of Business Administration and Management, Ubon Ratchathani Rajabhat University
' E-mail: piyakanit.c@ubru.ac.th
* E-mail: irada.p@ubru.ac.th

* E-mail: nalinee.t@ubru.ac.th
* E-mail: kittima.ce@ubru.ac.th

E-mail: pranorm.k@ubru.ac.th
E-mail: anothai.h@ubru.ac.th

U 40 aduf 2
nsnn1AU-Sud1Ay 2563 ‘ 81 ‘



wovasuafuasesdielunisiiususudeyannninnuriesinuanssasuduazguduimssasus $1uau 500 Ay
wazdinevideyalasldaifdenssamn IHud Amnud Adesas dueds Adudssvunnsgu uazldaimibs
auuluMIMAFB UANNAFINYEINTTITY MEIBTNMIAFeUALNITIATIESS
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voslupaaumslasaismanaTiiseuuls Semnahumannasiiiivun uavasunamsinsedlds 2.1) aanm
FinnsiuimuanmundeskazusseIn1alun sy udavsnanimswenuyniuesdn1smuInla ANl
BIANIIAUUTINAFIU Uarn1sAsegveIntina tnedvuindnsna 0.873 0.939 uay 1.163 MAEIRY 2.2) ANAIN
FINNTIMUIUANAATINLATN1TVINNUTENSNaNm TeenNanelalun1svineu dyuindnsna 0.432
2.3) Anuianelalun1svnuiliansnanansaienUENRLeIANIAUUTTTIAgIY Huuiadnina 0.079 uag
2.8) AMUHNTUBIANTITUUTTIAg1UEBnENanmssian1sategvesnine Jvuadvisna 0.333

A1dIAY: AN IMTIIMsNId AuiswelalunTien AugNUREeIAnIT NIsAYaEveININIIY

Abstract

The purpose of the study were 1) to study the level of employee’s working life quality, job satisfaction,
organizational commitment, and their retention at showrooms and car service centers in the Northeast, and
2) to study the influence of working life quality, job satisfaction, and organizational commitment on employee
retention at showrooms and car service centers in the Northeast, Thailand. Questionnaires were used as a
tool to collect data from 500 employees of showrooms and car service centers. The data were analyzed
by using descriptive statistics of frequency, percentage, mean standard deviation, and inferential statistics
of structural equation model was used to analyze the research hypotheses.

The study revealed two findings. Firstly, Northeastern car showroom and service center staff have
moderate level of quality of working life in terms of working environment and atmosphere, affective
commitment, normative commitment, and retention of employees; high level of work satisfaction and the
highest level of quality of work life in aspect of work life and work balance. Secondly, the most fit indices
in the proposed structural equation model were at acceptable levels. That is, quality of working life in the
environment and working atmosphere had a direct influence on affective commitment, normative
commitment, and retention by 0.873, 0.939 and 1.163 respectively; quality of work life in the balance of
life and work had a direct influence on job satisfaction by 0.432; job satisfaction has a direct influence on

normative commitment by 0.079; normative commitment has a direct influence on retention by 0.333.
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M19199 1 BNENaV9NTI NNTOU HATINFUBVENAVRIBVENATBIRUNMTINNITINNU (ENS Wag DEB) Anuiianala

Tun13v191u (SAT) uagANUENURDIANTS (AFF waz NOR) fifldenisasag (RET) veaninanu
ViesdnuantTneudLazAugUINITInsUdlunAny Tueenideumile

GGG BENaMH? (OF) dvismanisdeu (D) NATINURILEUBVIENA (TE)
(p-value)
ENS—>SAT -0.002 - -0.002
DEB—>SAT 0.432%** - 0.432
ENS=>AFF 0.873%** - 0.873
DEB—>AFF 0.028 0.024 0.052
SAT2>AFF 0.056 - 0.056
ENS=>NOR 0.939%** 0.000 0.939
DEB—>NOR 0.003 0.034 0.037
SAT>NOR 0.079* - 0.079
ENS=>RET 1.163%** 0.313** 1.476
DEB—>RET 0.002 0.006 0.008
SAT>RET 0.043 -0.027 0.016
AFF>RET -0.001 - -0.001
NOR—>RET 0.333** - 0.333
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2. Yadgaaunnddnnisyinauaiuangadin
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3. Yadeanuitanelalunisvinau (SAT) 18vizwna
N1INTIABAIUYNIUBIANITAIUUTITNAFIU (NOR)
lngdvundvisna = 0.079

4. YauPuyniueIAnIsAIUUTITIng 1Y (NOR)
19vSnanemsaienisasegvesniingy (RET) lawil
YUINDNSNA = 0.333
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