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Abstract

The purposes of this research were 1) to study the marketing factor that influenced
the decision to get services from private hospitals in Ubon Ratchatani Province and 2) to
study general information of private hospital users in Ubon Ratchathani. The samples
consisted of 400 customers who had ever got any services from private hospitals in Ubon
Ratchatani Province with stratified random sampling. The questionnaires were used to collect
data. The statistics used in analyzing research data were percentage, mean, and standard
deviation. The results of the research revealed that; 1) most of the respondents were female,
31-40 years old of age, having a Bachelor’s Degree, single, job employee state enterprise/
civil servant, and higher than 25,001 baht of personal income per month. 2) the marketing
factor that influenced the decision to get services from private hospitals in Ubon Ratchatani
Province was at a high level. When considering each item, first, it was found that the
importance of the product to the decision making is at a high level, followed by the
distribution channels and process, respectively, and the item with the lowest mean of

important on decision making was marketing promotion.
Keyword: Private Hospital, Marketing Factor, Decision Making Process
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