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Abstract

The objective of this research is to study marketing factors affect customers' decision
making to use Grab Taxi in Ubon Ratchathani Province. The sample consisted of 384 people
who are Grab taxi users in Ubon Ratchathani Province. The tools used to collect data were
questionnaires. The coefficient of the whole set of questionnaires was .94. The statistics used
in analyzing research data were percentage, mean, standard deviation and Multiple
Regression Analysis. The result of the research shows that

1. The importance level of marketing mix factors to the decision to use Grab taxi
service in Ubon Ratchathani province is at a moderate level. When considering each item, it
is found that price is important to the decision making at a high level, followed by product,
distribution channel, service process, physical environment, personnel, and promotion
respectively.

2. The decision to use Grab taxi service of users in Ubon Ratchathani province is at a
moderate level. When considering each item, it is found that choosing to use the service to
replace the use of private cars is importance to the decision making at a high level, followed
by the opportunity to return to use the taxi in the next occasion, and the selection of services
for the convenience of traveling respectively.

3. There are 4 marketing factor affecting the decision to use Grab taxi of users in Ubon
Ratchathani province which are price factor, distribution channel factor, personnel factor and

service process factor.
Keywords: Marketing Factors, Customer's Decision, Grab Taxi
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