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Abstract

The purpose of this research was to study general information and the factors
influence on decision making using the services of auditing firms of a limited companies in
lower north-eastern provincial cluster 2 include Ubonratchathani Province, Sisaket Province,
Yasothon Province, and Amnatcharoen Province. This research examined the factors that
were expected to affect the decision making using the services of auditing firms, include 1)
knowledge and competency factors of the auditor and audit team 2) audit quality factors 3)
communication factors and 4) Professional fees factors. A questionnaire was applied as a
research instrument’s tool for data collection from 5,522 limited companies in lower north-
eastern provincial cluster 2, which registered with the Department of Business Development.
The samples consisted of 361 companies by using the table of Yamane's sample size, with
the confidence level at 95%. The analysis of the company’s general information uses
descriptive statistics include percentage, mean, and standard deviation, and the hypothesis
test used multiple regression analysis at .01 level of statistical significance. The result of
regression complex analysis found that 2 factors affect to the decision making using the
services of auditing firms include 1) knowledge and competency factors of the auditor and
audit team (Sig = .009) and 2) communication factors (Sig = .001), as for audit quality factors

and Professional fees factors were not statistically significance level.

Keywords: Decision Making Using the Services of Auditing Firms, Auditing Firms,
Limited Companies
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