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Abstract

The objectives of this research were to 1) study desirable characteristics of labour in
tourism and hospitality industry of Ubon Ratchathani Province, and 2) compare desirable characteristics
of labour in tourism and hospitality industry of Ubon Ratchathani Province classified by sizes of
establishment. The sample groups were 400 owners/managers, using stratified random sampling.
The instrument used in this research was rating scale questionnaires.

The research results show that

1. The result reveals that degree viewpoint of Entrepreneur on characteristics of labour
is on high level. When considering each item and put in order from high to low, the lists are
compliance with the rules, honesty, maintain the confidentiality of the job, responsibility, and
positive attitude.

2. Entrepreneur being in different size were differently desirable characteristics of labour
in interpersonal relation and responsibility skill; mathematic, communication and technology skill;
and morale and ethic skill by difference in statistically significant at the 0.05 level.

Keyword: Desirable Characteristic, Tourism and Hospitality Industry
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