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Abstract

This research aims to developing Human Resource Development (HRD) of Tourism Industry in
Ubon Ratchathani Province: Case Study of Lodging Business. The samples consisted of 1)10 owners of
business which related to Lodging Business using Quota sampling, 2)9 owners of lodging business using
purposive sampling, 3)7 peoples who involved in the developing of Human Resource Development
(HRD) of Tourism Industry in Ubon Ratchathani Province using purposive sampling, and 4)400 tourists in
Ubon Ratchathani Province. The research instrument were a five-rating-scale questionnaire and focus
group. The statistics used is mean, standard deviation and content analysis.

The result of the study found that

1.The need of Tourist to the operation of lodging business was in the high level in overall,
when put in order from high to low as the following; the need of the distance between the lodging
business and tourism attraction, facilities in lodging business, and information service provides.

2.The level of tourist satisfaction was in the high level in overall, when put in order from high
to low as the following; the satisfaction in the location of lodging business, the satisfaction in types of
rooms, and the satisfaction in price.

3.The way to increase operational efficiency of lodging business can categorize in 3 major
theme as follow; human resource development in term of operational service, overall and job

satisfaction.

Keyword : Policy, Human Resource Development, Lodging Business
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