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Abstract

Article,sname:TheInformationsystemusageeffectiveness,Provincia|E|ectricityAuthority,

Ubon Ratchathani. This artic[e was written with purpose of presenting the study results of the

effectiveness of intormation system at provinciat Electricity Authority. The organization has operated the

softwarewhichiscatted..sAP''orSoftwareAppticationProduct|ndataprocessirg'lnorde"LomeasL,re

the effectiveness of the system, employees of the SAP system of the Provincial Etectricity Authority Ubon

Ratchathani had been reached. The study was conducted in the following areas: 1. Operation 2 cost 3'

Service 4. Satisfaction. The results of this study wiLt be used to assist the management of the decision

making on operatlons, lmprovrng operationat guidelines as well as training employees to lmprove Inelr

knowtedgeandskit|softheSAPSystem,ThisWi[[ensuresmoothandefficientoperationsforemp|oyees

aswe||asthemanagernentWithinthePEAofa||sectorstogetherWitheffectiveness,efficiency'and

maximum benefits to the Provincial Electricity Authority in the future'
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m"ru :nrl (dependent Variable )
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