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Abstract

Article’s name: The Information system usage effectiveness, Provincial Electricity Authority,
Ubon Ratchathani. This article was written with purpose of presenting the study results of the
effectiveness of information system at Provincial Electricity Authority. The organization has operated the
software which is called “SAP” or Software Application Product in data processing. In order to measure
the effectiveness of the system, employees of the SAP system of the Provincial Electricity Authority Ubon
Ratchathani had been reached. The study was conducted in the following areas: 1. Operation 2. Cost 3.
Service 4. Satisfaction. The results of this study will be used to assist the management of the decision
making on operations, improving operational guidelines as well as training employees to improve their
knowledge and skills of the SAP system. This will ensure smooth and efficient operations for employees
as well as the management within the PEA of all sectors together with effectiveness, efficiency, and

maximum benefits to the Provincial Electricity Authority in the future.
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