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ABSTRACT

This research was conducted as follows: 1) To collect information gift shop and 2) To develop the system
spports the scarch of information gift shop in Amphoe Mueang Ubon Ratchathani. Population and Sample was the

smreprencurship and consumers in Amphoe Mueang Ubon Ratchathani. The rescarch tool was a questionnaire such as the

farst questionnaire was used to survey shops want to join with research project and the second questionnaire used for

performance assessment the database of the gift shop in Ubon Ratchathani (30 sets in each questionnaires). Are defined the

confidence value at 95 percent and the error level at 5 percent. The samples random was based on the non-probability

sampling be used the accidental sampling technique. The statistics used are percentage, mean and standard deviation.
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The results showed that, most of the business are owned alone accounted for 82.8 percent, limited ”’3

for 6.9 percent and company limited for 3.4 percent. The period in the business for more than 7 year accounted it"
percent, followed by less than 2 year accounted for 17.2 percent and 5-6 year accounted for 6.9 percent. Most iﬂﬂ
restaurants and beverage outlets accounted for 23.3 percent; followed by clothing stores, craftsménship shops ol 3
accounted for 13.3 percent, 10 percent for appliance and Jewelry and 3.3 percent for handicrafts. The shops do »e '
maps for find directions on the internet accounted for 61.5 percent and 34.6 percent for the shops have -"2
requirements of creating a marketing channels via the internet found that; First, the shopkeeper want to a convenasss ig
information, it is averaged at 4.46, followed by the reliability of the seller, it is averaged at 4.30 and a website, ﬂﬂﬂi’

3
1

phone number of shops have averaged at 4.23 respectively.
The system performance has shown that; satisfying in meet the needs of system users (F unctional M

Test) as a whole, was high with an average of 3.88. Satisfying in the operation follow the functions of the systes ¢ rJ
Test) as a whole, was high with an average of 4.13. Satisfying in the ease-of-use (Usability Test) as a whole, was h:i

an average of 4.18. And, Satisfying in the security of information systems (Security Test) as a whole, was bezh '4
i

average of 4.34
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